Child Care and Development Fund (CCDF) Plan
For
South Carolina
FFY 2022-2024

1 Define CCDF Leadership and Coordination with Relevant Systems

This section identifies the leadership for the CCDF program in each Lead Agency and the
entities and individuals who will participate in the implementation of the program. It also
identifies the stakeholders that were consulted to develop the Plan and who the Lead Agency
collaborates with to implement services. Respondents are asked to identify how match and
maintenance-of-effort (MOE) funds are used. Lead Agencies explain their coordination with
child care resource and referral (CCR&R) systems and describe their efforts on their disaster
preparedness and response plans to support continuity of operations in response to
emergencies.

1.1 CCDF Leadership

The Governor of a state or territory must designate an agency (which may be an appropriate
collaborative agency) or establish a joint interagency office to represent the state or territory as
the Lead Agency. The Lead Agency agrees to administer the program in accordance with
applicable federal laws and regulations and the provisions of this Plan, including the assurances
and certifications appended hereto (658D; 658E(c)(1) and 98.16 (a)). Note: An amendment to
the CCDF State Plan is required if the Lead Agency changes or if the Lead Agency official
changes.

1.1.1 Which Lead Agency is designated to administer the CCDF program?
Identify the Lead Agency or joint interagency office designated by the state or territory. ACF will

send official grant correspondence, such as grant awards, grant adjustments, Plan approvals,
and disallowance notifications, to the designated contact identified here (658D(a) and 98.16(a)).
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a) Lead Agency or Joint Interagency Office Information:
Name of Lead Agency: South Carolina Department of Social Services
Street Address: 1535 Confederate Avenue P.O. Box 1520
City: Columbia
State: South Carolina
ZIP Code: 29202-1520
Web Address for Lead Agency: www.dss.sc.gov
b) Lead Agency or Joint Interagency Official Contact Information:
Lead Agency Official First Name: Michael
Lead Agency Official Last Name: Leach
Title: State Director
Phone Number: (803) 898-0585

Email Address: Michael.leach@dss.sc.gov

1.1.2 Who is the CCDF Administrator?

Identify the CCDF Administrator designated by the Lead Agency, the day-to-day contact, or the
person with responsibility for administering the state's or territory's CCDF program. ACF will
send programmatic communications, such as program announcements, program instructions,
and data collection instructions, to the designated contact identified here. If there is more than
one designated contact with equal or shared responsibility for administering the CCDF program,
please identify the Co-Administrator or the person with administrative responsibilities and
include his or her contact information.

a) CCDF Administrator Contact Information:

CCDF Administrator First Name: Michele
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CCDF Administrator Last Name: Bowers
Title of the CCDF Administrator: Director, Division of Early Care and Education
Phone Number: 803-898-7307
Email Address: michelle.bowers@dss.sc.gov
b) CCDF Co-Administrator Contact Information (if applicable):
CCDF Co-Administrator First Name: N/A
CCDF Co-Administrator Last Name: N/A
Title of the CCDF Co-Administrator:  N/A
Description of the Role of the Co-Administrator:  N/A
Phone Number: N/A

Email Address: N/A

1.2 CCDF Policy Decision Authority

The Lead Agency has broad authority to administer (i.e., establish rules) and operate (i.e.,
implement activities) the CCDF program through other governmental, non-governmental, or
public or private local agencies as long as the Lead Agency retains overall responsibility for the
administration of the program (658D(b) and 98.16 (d)(1)). Administrative and implementation
responsibilities undertaken by agencies other than the Lead Agency must be governed by
written agreements that specify the mutual roles and responsibilities of the Lead Agency and
other agencies in meeting the program requirements.

1.2.1 Which of the following CCDF program rules and policies are administered (i.e., set
or established) at the state or territory level or local level? Identify whether CCDF
program rules and policies are established by the state or territory (even if operated
locally) or whether the CCDF policies or rules are established by local entities, such as
counties or workforce boards (98.16(i)(3)). Check one.
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¥ a. All program rules and policies are set or established at the state or
territory level. If checked, skip to question 1.2.2.

" b. Some or all program rules and policies are set or established by local
entities or agencies. If checked, indicate which entities establish the following policies.
Check all that apply.

I. Eligibility rules and policies (e.g., income limits) are set by the:
[T A. State or territory
Identify the entity:

" B. Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the eligibility policies the local entity(ies)
can set.

[Tl C. Other.
Describe:

ii. Sliding-fee scale is set by the:
[T A. State or territory
Identify the entity:

" B. Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the sliding fee scale policies the local

entity(ies) can set.

[Tl C. Other.
Describe:

iii. Payment rates and payment policies are set by the:
[T A. State or territory
Identify the entity:
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"] B. Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the payment rates and payment policies

the local entity(ies) can set.

[T C. Other.
Describe:

Iv. Licensing standards and processes are set by the:
" A. State or territory
Identify the entity:

"] B. Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the type of licensing standards and
processes the local entity(ies) can set.

[Tl C. Other.
Describe:

v. Standards and monitoring processes for license-exempt providers are set by the:
[T A. State or territory
Identify the entity:

" B. Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the type of standards and monitoring
processes for license-exempt providers the local entity(ies) can set.

[Tl C. Other.
Describe:
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vi. Quality improvement activities, including QRIS are set by the:
" A. State or territory
Identify the entity:

"] B. Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the eligibility policies the local entity(ies)
can set.

[Tl C. Other.
Describe:

vii. Other. List and describe any other program rules and policies that are set at a level
other than the state or territory level:

1.2.2 The Lead Agency has broad authority to operate (i.e., implement activities) through
other agencies, as long as it retains overall responsibility. Complete the table below to
identify which entity(ies) implements or performs CCDF services.

a. Check the box(es) to indicate which entity(ies) implement or perform CCDF services.
Who conducts eligibility determinations?

[¥| CCDF Lead Agency

[Tl TANF agency

"] Local government agencies
[T CCR&R

"] Community-based organizations

Who assists parents in locating child care (consumer education)?
¥/ CCDF Lead Agency
¥ TANF agency
¥ Local government agencies
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W CCR&R

¥/ Community-based organizations

Who issues payments?
¥ CCDF Lead Agency
"] TANF agency
[ Local government agencies
[l CCR&R

"l Community-based organizations

Who monitors licensed providers?
[¥| CCDF Lead Agency
"] TANF agency
7] Local government agencies
[Tl CCR&R

"1 Community-based organizations

Who monitors license-exempt providers?
[¥| CCDF Lead Agency
[Tl TANF agency
"l Local government agencies
[Tl CCR&R

"] Community-based organizations

Who operates the quality improvement activities?
¥ CCDF Lead Agency
"] TANF agency
[ Local government agencies
[l CCR&R
"l Community-based organizations
b. Other. List and describe any other state or territory agencies or partners that
implement or perform CCDF services and identify their responsibilities.
License-exempt providers are monitored by ABC Quality state's quality rating
improvement system (QRIS) if they're enrolled in ABC Quality. No other state or territory

agencies or partners implement or perform CCDF services.
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1.2.3 Describe the processes the Lead Agency uses to oversee and monitor CCDF
administration and implementation responsibilities performed by other agencies as
reported above in 1.2.1 and 1.2.2 (98.16(b)). In the description include:

Written agreements. Note: The contents of the written agreement may vary based on the role
the agency is asked to assume or type of project but must include at a minimum the elements
below (98.11(a)(3)).

--Tasks to be performed

--Schedule for completing tasks

--Budget which itemizes categorical expenditures in accordance with CCDF requirements
--Monitoring and auditing procedures

--Indicators or measures to assess performance of those agencies

Any other processes to oversee and monitor other agencies.

As indicated in the response to question 1.2.1. a, all program rules and policies are set or
established at the state or territory level. The DECE's contracts department includes four
staff persons that serve as contract managers. Periodically other staff in the division may
assume the role of contract manager due to the scope and extent of service activities
specified in the contract. CCDF funds are used for contracts with public and private entities
to support and enhance the availability of a wide-range of services that align with federal
requirements, e.g., Child Care Resource & Referral services, developmental screenings
(includes screening and trainings), programs/services for infant and toddler care, child care
workforce professional development opportunities, and health/safety. All contracts (legal
binding agreements), including grants and memorandums of agreements have an assigned
contract manager. Contract manager's responsibilities include coordinating and assisting
contractors on the development of scopes of work that include a detailed description
regarding the background, purpose, service activities, and deliverables description.
Reporting requirements are included in all contracts. Reports must be submitted to the

South Carolina Page 8 of 386



contract manager at least by mid-point of the contract period and a cumulative report
following the end of the contract. At a minimum, the reports must include a description
regarding performance of service activities (includes information regarding specific
program/service models, number of providers/program participants served, quality levels of
providers served), barriers/limitations that impacted service performance, and methods used
to assess/measure improvements (to include results) .As needed, a timeline may be included
to assure timely completion of work. In most cases an itemized budget and narrative are
included in the contract. Contract managers work closely with the division's fiscal manager to
assure that costs are reasonable, contract budgets are accurate and align with federal and
state requirements. The division conducts contract/budget meetings on new contracts and
those scheduled to be renewed (all contracts terms are for one year). Meeting participants
include the division director and fiscal manager, the contract manager, and the contractor. In
addition, the contract manager works with the assigned procurement manager to assure that
state procurement guidelines and the LA's policies are followed for execution of contracts. All
contracts include a risk assessment and oversight description. The risk assessment is based
on the contractor's prior knowledge, familiarity, and fiscal management experience with all
aspects of service delivery and reporting requirements under a contract agreement. The
oversight/monitoring description summarizes how the contract manager will assure service
activities are being performed as specified in the contract (via various forms of
communication or on-site visits, if needed). The contract manager reviews and approves all
reimbursement requests to assure that funds are used in accordance with the executed
contract.

The DECE is engaged in a major initiative to develop and implement a comprehensive web-
based early care and education data system. Primary accomplishments to date include the
implementation of a state Early Care and Education Workforce Registry, enhanced
automation of the state's ECE Professional Development Approval and Credentialing
systems. Workgroup leadership for this initiative includes division staff, IT staff, and is being
coordinated with CCDF-funded technical assistance providers. The system will collect data
regarding target areas of technical assistance that align with Child Care Licensing
regulations and ABC Quality Standards. In addition, efforts are being made to assure linkage
with the Child Care Services System as appropriate. Exploration of the data is expected to
provide the division with insight regarding technical assistance outcomes and will serve as
guidance for program and policy decisions. The DECE is working under contract with the
Child Development Research Center at UofSC to coordinate with division staff and CCDF

contractors to develop ongoing analysis of program outcomes that help better determine

South Carolina Page 9 of 386



indicators of progress of funded programs, identify methods to collect and analyze
administrative and other data to provide updates regarding program/service trends at the
state and national level regarding child care services, and provide support to DECE to
assure data is appropriate, accurate and can serve as guidance for programmatic decisions.

1.2.4 Upon request, and to the extent practicable and appropriate, Lead Agencies must
ensure any code or software for child care information systems or information
technology for which a Lead Agency or other agency expends CCDF funds to develop
must be made available to other public agencies. This includes public agencies in other
states, for their use in administering child care or related programs (98.15(a)(11)).

Assure by describing how the Lead Agency makes child care information systems
systems (e.g., subsidy, registry, and QRIS systems) available to public agencies in other
states.

Development of a QRIS portal within the New World Now/Insight system allows child care
programs to manage their ABC Quality case for renewal and submission of their structural
quality portfolio for review. The software development through New World Now/Insight is
through a consortium design which allows states to share development to enhance their own
development. This system is integrated with the SC Endeavors Workforce registry to include
transcripts of professional development, employment information and education level
placement. Integration of this data prevents the need for child care programs to provide the
same information to multiple sources. Also, in development for ABC Quality assessors is a
new automated assessment tool that will be used to conduct the onsite observation. This
development is conducted through a state agency department which manages SC's "Data
Warehouse" known as Revenue and Fiscal Affairs (RFA). Reciprocal data is integrated with
New World Now/Insight and the SCDSS Child Care Services System pertaining to program
quality levels. Data use and sharing is determined by SC sharing agreements. If another
state agency (to include public agencies in other states) is interested in the in-house code
developed by SC DSS using CCDF funding, the first step would be to review the system
(screens, Ul, website, etc.) with the interested party. The agency would then work towards
sharing the portions of the code that were created using CCDF funding, removing any DSS
portions of code that were not developed with those funds. Additionally, any database
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objects would be stripped of non-pertinent data to prevent any data exposures. This whole
process is done in coordination with our Security and Privacy offices.

1.2.5 Lead Agencies must have in effect policies to govern the use and disclosure of
confidential and personally identifiable information about children and families receiving
CCDF assistance and child care providers receiving CCDF funds (98.15(b)(13)).

Certify by describing the Lead Agency's policies related to the use and disclosure of
confidential and personally identifiable information.

The Lead Agency (LA) has an internal security department led by the agency’s Chief
Information Security Officer, who is responsible for managing and enforcing the agency’s
information security policies. The LA follows the NIST 800-53 security framework and as
such, has information security policies related to the 20 control families within the framework.
Policies that relate to the use and disclosure of confidential and personally identifiable

information are:

- Acceptable Use Policy — Identify the data sensitivity categories as defined by the
State’s Enterprise Privacy Office and what is allowed and not allowed with LA owned
data and devices.

- Access Control Policy — Governs the use of access to LA applications and the data
within, strictly enforcing principle of least privilege.

- Audit and Accountability Policy — Enforcing of automated trails for systems,
applications, and data reviewed by the LA security team.

- Identification and Authentication Policy — Governing policy so that any action taken
on the network or data accessed by any employee is non-repudiated.

- Incident Response Plan — Details incident handling activities including disclosure of
confidential information or personally identifiable information.

- Media Protection Policy — Governs the use of removable media being used to store
confidential and personally identifiable information, including the destruction of the data
(digital or physical) or device.

- Physical and Environmental Protection Policy — Oversees physical security of offices
and data centers to protect printed documents that may contain confidential and
personally identifiable information.
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- Minimum Security Requirements — Outlines the minimum-security controls for
systems, applications, and network devices that process, store, or transmits confidential
or personally identifiable information.

- Risk Assessment Policy — Outlines the requirements for conducting risk assessments
and continuous monitoring on systems and applications that process, store, or transmits
confidential or personally identifiable information.

- Privacy Policy — Outlines the requirements for maintaining information privacy as
outlined by the State’s Enterprise Privacy Office.

- Security Assessment and Authorization Policy — Outlines the requirements for
bringing computing devices on the LA’s network that may process, store, or transmit
confidential or personally identifiable information. Privacy impact analysis are performed
as part of this requirement targeting the data the system or application will have access
to.

- Security Awareness and Privacy Training Policy — Outlines the requirements for
initial and annual training requirements for LA employees.

1.3 Consultation in the Development of the CCDF Plan

The Lead Agency is responsible for developing the CCDF plan, which serves as the application
for a 3-year implementation period. As part of the Plan development process, Lead Agencies
must consult with the following:

(1) Appropriate representatives of units of general purpose local government-(658D(b)(2);
98.10(c); 98.12(b); 98.14(b)). General purpose local governments are defined by the U.S.
Census at
https://www.census.gov/newsroom/cspan/govts/20120301_cspan_govts_def 3.pdf.

(2) The State Advisory Council (SAC) on Early Childhood Education and Care (pursuant to
642B(b)(1)(A)(i) of the Head Start Act) (658E(c)(2)(R); 98.15(b)(1)) or similar coordinating body
pursuant to 98.14(a)(1)(vii).

(3) Indian tribe(s) or tribal organization(s) within the state. This consultation should be done in a
timely manner and at the option of the Indian tribe(s) or tribal organization(s) (658D(b)(1)(E)).
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Consultation

involves meeting with or otherwise obtaining input from an appropriate agency in the
development of the state or territory CCDF Plan. Describe the partners engaged to provide
services under the CCDF program in question 1.4.1.

1.3.1 Describe the Lead Agency's consultation efforts in the development of the CCDF
Plan. Note: Lead Agencies must describe in a. - c. consultation efforts with required
partners listed in Rule and Statute. ACF recognizes that there is great value in consulting
with other entities and has provided element d. for Lead Agencies to identify
consultation efforts with other agencies or organizations.

a) Describe how the Lead Agency consulted with appropriate representatives of general
purpose local governments.

The DECE's outreach manager is actively working to increase membership with
county/city organizations and planning to increase attendance to statewide and regional
conferences held by these organizations (ex. Municipal Association of South Carolina
(MASC).

b) Describe how the Lead Agency consulted with the State Advisory Council or similar
coordinating body.

The LA's state director, Michael Leach, is a member of the State Advisory Council and
regularly attends the meetings. During the meeting on April 15, 2021, the director
informed council members about the requirement of LAs to submit a state plan every
three years. He requested that members engage with DECE's staff to offer input
regarding CCDF-funded initiatives and the program overall. The council includes several
subcommittees, one of which is the Interagency Council. This subcommittee membership
includes deputies of agencies represented on the State Advisory Council. This provides
them with an opportunity to provide feedback regarding the CCDF plan.

ECAC membership includes representatives from the SC Department of Social Services,
SC Department of Health and Human Services, SC Department of Education, SC
Department of Health and Environmental Control, SC Department of Disabilities and
Special Needs, Children's Trust of SC, SC Department of Mental Health, SC ETV, SC
State Library, and SC Commission on Higher Education.
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c. Describe, if applicable, how the Lead Agency consulted with Indian tribes(s) or tribal
organizations(s) within the state. Note: The CCDF regulations recognize the need for
states to conduct formal, structured consultation with Tribal governments, including Tribal
leadership. Many states and tribes have consultation policies and procedures in place.
The LA-Division of Early Care and Education (DECE) staff met with the CCDF
administrator and program manager of the Catawba Nation's child care program on
March 4, 2021. They are the only federally recognized tribe in South Carolina. Three of
the tribe's ECE four programs (child care and two Boys and Girls programs) are ABC
Quality enrolled and are reviewed by Child Care Licensing (CCL) to assure regulatory
compliance. Efforts are currently underway to enroll the Early Head Start program in ABC
Quality. The administrator indicated that they were beginning to see a gradual increase in
children’s attendance and all program staff were vaccinated. She indicated they remain in
contact with the Centers for Disease Control (CDC) and was reminded to provide
updates to CCL regarding COVID-19 pandemic status. The CCDF State Administrator
provided a presentation regarding the CCDF State Plan which led to discussion of
several CCDF-funded initiatives managed by the LA that the Catawba Nation is aware of
and has patrticipated in; a representative of the tribe served as a state expert reviewer of
the revised ABC Quality standards to assure content regarding cultural diversity is
appropriately embedded in the standards and represented in examples shown in the
Standards. Emphasis was placed on promoting their input regarding initiatives and the
state's CCDF program overall. The CCDF administrator for Catawba Nation expressed a
need for developmental screenings beginning with younger age children. Discussion
included use of quality set-aside funds to support this work. Currently, they have a
cultural educator on staff. DECE staff also provided information regarding new/upcoming
initiatives/requirements such as the recently issued child care provider survey seeking
feedback about use of COVID-19 pandemic relief funds, participation in opportunity to
secure an advanced degree in early childhood education, Leap Year Program (ABC
Quality initiative focusing on the first five years), elimination of copays, background
checks to be completed by 9/21, DECE's Child Care Hero Campaign (encouraged to
submit a nominee), enhanced promotion of the ABC Quality and DECE by way of

Connected TV, Hulu, and other modern-day methods of communication.

d) Describe any other entities, agencies, or organizations consulted on the development
of the CCDF plan.
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On March 24, 2021 the CCDF State Administrator presented the plan during a virtual
Technical Assistance and Coordination Team (TACT) meeting. The meeting is managed
by the statewide SC Child Care Resource & Referral (SC-CCR&R). It brings together
ECE professionals from across the state that includes, child care providers, technical
assistance providers, staff representing ABC Quality, Child Care licensing, First Steps
County Partnerships, Head Start, and other community stakeholders for information
sharing and possible coordination of services on a quarterly basis. The State
Administrator held a virtual meeting on March 18, 2021 with Head Start Directors to
review the plan for input. In addition, the State Administrator conducted a presentation of
the State Plan during the 2021 Early Childhood Leadership Institute. The Institute was
held virtually on May 21, 2021. This group is comprised of early childhood
faculty/coordinators at local technical colleges who work closely with the LA to coordinate
and establish professional development pathways and academic coursework for the child
care workforce. There are 16 technical colleges across the state. In addition, the State
Administrator met with members of the BUILD Leadership Team on March 3, 2021 to
discuss an overview of the plan and key information to be included in the state plan. The
team consist of representatives from the Department of Education, Department of Mental
Health, Department of Health and Human Services (Medicaid), Department of Health and
Environmental Control, Early Childhood Advisory Council, SC First Steps, SC Thrive, and
the Head Start Collaboration Office.

1.3.2 Describe the statewide or territory-wide public hearing process held to provide the
public with an opportunity to comment on the provision of child care services under this

Plan (658D(b)(1)(C); 98.16(f)).

Reminder:

Lead Agencies are required to hold at least one public hearing in the state or territory, with
sufficient statewide or territory-wide distribution of notice prior to such a hearing to enable the
public to comment on the provision of child care services under the CCDF Plan. At a minimum,
this description must include:

a) Date of the public hearing. June 7, 2021
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Reminder: Must be no earlier than January 1, 2021, which is 9 months prior to the
October 1, 2021, effective date of the Plan. If more than one public hearing was held,
please enter one date (e.g., the date of the first hearing, the most recent hearing or any
hearing date that demonstrates this requirement).

b) Date of notice of public hearing (date for the notice of public hearing identified in a.
May 13, 2021

Reminder: Must be at least 20 calendar days prior to the date of the public hearing. If
more than one public hearing was held, enter one date of notice (e.g. the date of the first
notice, the most recent notice or any date of notice that demonstrates this requirement).

¢) How was the public notified about the public hearing? Please include specific website
links if used to provide notice.

The notification was posted on May 13, 2021 in the LA's events calendar located on the
homepage of the www.dss.sc.gov site and on www.scchildcare.org on the DECE's

homepage under the "News and Announcements" section. In addition, the
announcement was also featured on the agency's Twitter handle, SC DSS Twitter, as
well as both the agency's Facebook pages, SC DSS Facebook and ABC Quality
Facebook. The announcement was also posted on the homepages of three contractors,

scinclusion.org, sc-ccrr.org, and scpitc.org .

d) Hearing site or method, including how geographic regions of the state or territory were
addressed. The LA conducted one virtual public hearing on June 7, 2021. Individuals
will be able to join the meeting by registering at
https://attendee.gotowebinar.com/register/7712009056046436620.

The webinar ID was 166-511-387. It was anticipated that this mode of meeting
might increased attendance in the meeting. Additionally, several other virtual meetings
were held with ECE partners to review the plan for input.

e) How the content of the Plan was made available to the public in advance of the public
hearing. (e.g. the Plan was made available in other languages, in multiple formats, etc.)
A draft copy of the State Plan was posted on scchildcare.org on May 28, 2021.

f) How was the information provided by the public taken into consideration regarding the
provision of child care services under this Plan? The comments received were reviewed
and considered within the scope of the CCDF plan. An example of a comment that was
incorporated within our plan recommended that payment rates be established at or
above the 75th percentile of the 2020 market rate survey.
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1.3.3 Lead Agencies are required to make the submitted and final Plan, any Plan
amendments, and any approved requests for temporary relief (i.e., waivers) publicly
available on a website (98.14(d)). Please note that a Lead Agency must submit Plan
amendments within 60 days of a substantial change in the Lead Agency's program.
(Additional information may be found here: https://www.acf.nhs.gov/occ/resource/pi-
2009-01)

a) Provide the website link to where the Plan, any Plan amendments, and/or waivers are
available. Note: A Plan amendment is required if the website address where the Plan is
posted is changed.

https://www.scchildcare.org/

b) Describe any other strategies that the Lead Agency uses to make the CCDF Plan and
Plan amendments available to the public (98.14(d)). Check all that apply and describe
the strategies below, including any relevant website links as examples.

¥ Working with advisory committees.

Describe:

The State Administrator maintains contact with the Governor's Advisory Committee on
the Regulations of Child Care Facilities to provide updates regarding activities
described in the Plan. Subsequent to federal approval, the LA will make the Plan and

amendments available to this committee.

Iv¥! Working with child care resource and referral agencies.

Describe:

The LA staff maintains regular contact with the SC CCR&R and provides updates and
seeks input/support for activities described in the Plan. They have a weblink to the
scchildcare.org and consequently have access to the approved Plan and any

amendments.

¥ Providing translation in other languages.

Describe:

Written materials the Lead Agency distributes are crafted for various audiences and
are available in English and Spanish. The written information helps parents
understand how to identify and select high quality child care.The LA contracts with an
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organization that provides interpretation and translation services in over 100

languages upon request.

¥ Sharing through social media (e.g., Twitter, Facebook, Instagram, email).
Describe:

Information is provided on social media regarding the link to find the State Plan and
amendments.

¥ Providing notification to stakeholders (e.g., parent and family groups,
provider groups, advocacy groups). Describe:

Describe:
DECE will use the regularly scheduled webinars with provider groups to provide
access to the Plan and amendments.

"] Working with statewide afterschool networks or similar coordinating
entities for out-of-school time.

" Other.
Describe:

1.4 Coordination with Partners to Expand Accessibility and Continuity of Care

1.4 Coordination with Partners to Expand Accessibility and Continuity of Care

Lead Agencies are required to describe how the state or territory will efficiently, and to the
extent practicable, coordinate child care services supported by CCDF with programs operating
at the federal, state/territory, and local levels for children in the programs listed below. This
includes programs for the benefit of Indian children, infants and toddlers, children with
disabilities, children experiencing homelessness, and children in foster care (98.14(a)(1)).

1.4.1 Describe how the Lead Agency coordinates the provision of child care services
with the following programs to expand accessibility and continuity of care and to assist
children enrolled in early childhood programs in receiving full-day services that meet the
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needs of working families (658E(c)(2)(0O); 98.12(a); 98.14(a)).

This list includes agencies or programs required by law or rule, along with a list of optional
partners that Lead Agencies potentially would coordinate with over the next 3 years to expand
accessibility and continuity of care and to assist children enrolled in early childhood programs in
receiving full-day services.

Include in the descriptions the goals of this coordination, such as:

-- extending the day or year of services for families;

-- smoothing transitions for children between programs or as they age into school,

-- enhancing and aligning the quality of services for infants and toddlers through school-
age children;

-- linking comprehensive services to children in child care or school age settings; or

-- developing the supply of quality care for vulnerable populations (as defined by the Lead
Agency) in child care and out-of-school time settings

Check the agencies or programs the Lead Agency will coordinate with and describe all that
apply.

a. The Lead Agency is required to coordinate with the following agencies. Provide a description
for how coordination occurred.

i. Appropriate representatives of the general purpose local government, which can
include counties, municipalities, or townships/towns. Describe the coordination goals,
processes, and results:

Through the DECE's consumer awareness campaign, staff communicated with the
Chamber of Commerce to raise awareness about the immediate and long-term effect
quality early childhood education has on the workforce. Contact has also been made with
the South Carolina Association of Counties (SCAC) to increase knowledge on the impact
guality early childhood education has on our state. A goal of the division is to become a
lower level member of the Chamber and SCAC by Fall of 2021, which would afford us
the opportunity to engage with the business community and educate legislative officials
on the importance of early childhood education and increase visibility with this sector.
The division also plans to resume participation in the annual Municipal Association
conference which was cancelled this past year due to COVID-19 pandemic. The Lead
Agency also made contact with the SC Department of Employment and Workforce and
seeks to collaborate with them to strategically target geographic areas of the state where
industries are in need of child care services. In addition, the Division will investigate data
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with SC Department of Employment and Workforce and the SC Department of Treasury
to illustrate the immediate impact early childhood education has on the economy, with a

goal to increase service delivery.

ii. State Advisory Council on Early Childhood Education and Care or similar coordinating
body (pursuant to 642B(b)(I)(A)(i) of the Head Start Act). Describe the coordination
goals, processes, and results:

During the past two years the council has progressed in becoming established and
coordinating with other ECE private and public entities. Examples of recent coordination
initiatives include: support provided through PDG funding by the LA to work in
partnership with SC First Steps, Head Start, and the Department of Education (DOE) by
providing resources that led to the development and implementation of a web-based
portal to facilitate the enrollment process. The Pre-K programs were located in public and
private Pre-K settings, Head Start programs, and private child care settings. and
provision of resources to support a statewide conference for Pre-K teachers and
coordinators; establishing the availability of CCDF-funded scholarships (vouchers) for
siblings of children enrolled in Pre-K in private child care settings; and inclusion of SC
First Steps representation on the LA's BUILD leadership team.

I¥! Check here if the Lead Agency has official representation and a
decision-making role in the State Advisory Council or similar coordinating body.

iii. Indian tribe(s) and/or tribal organization(s), at the option of individual tribes. Describe
the coordination goals, processes, and results, including which tribe(s) was (were)
consulted:

The LA has encouraged the Catawba Nation's participation in all training events, special
project opportunities such as the outdoor learning project, participation in the child care
provider survey seeking feedback about use of COVID-19 pandemic relief funds, and
submission of nominees for recognition in the Child Care Heroes initiative. The tribal
programs are enrolled with ABC Quality and are able to accept SC Vouchers .

"] N/A-Check here if there are no Indian tribes and/or tribal organizations in
the state.
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iv. State/territory agency(ies) responsible for programs for children with special needs,
including early intervention programs authorized under the Individuals with Disabilities
Education Act (Part C for infants and toddlers and Part B, Section 619 for preschool).
Describe the coordination goals, processes, and results:

The DECE has representation on the SC Interagency Coordinating Council (SC ICC).
The purpose of the SC ICC is to advise and assist the lead agency to implement the Part
C program in SC. The Part C program is called BabyNet and the lead agency is SC
Department of Health and Human Services. DECE is partnering with SC Child Care
Inclusion Collaborative (SCIC), BabyNet, and SC Department of Disabilities and Special
Needs (DDSN) to develop joint professional development opportunities for early
intervention providers and child care providers around providing services in natural
environments. In addition, DECE has representation on the Advisory Council for the
Education of Students with Disabilities (ACESD). This council is tasked with advising and
assisting the State Education Agent in the implementation of IDEA. This council has a
state-required preschool committee that is tasked with setting priorities and
communicating those priorities with the early childhood team in the Office of Special
Education Services within the SC Department of Education. This working committee
develops a report for the SC General Assembly annually to outline the priorities
developed by the preschool committee and to share progress toward addressing these
priorities.

Using Preschool Development Grant B-5 funds, South Carolina has developed a Special
Education Itinerant Teacher (SEIT) Academy in collaboration with the Part B619
coordinator and the SC Partnerships for Inclusion initiative at the University of South
Carolina. The goal of the SEIT Academy is to prepare district leadership teams to adopt
a delivery method to provide special education services and supports in general early
childhood settings for children 3-5 with IEPs. The SEIT Academy is a series of three
month-long workshops focused on instruction, supporting social emotional development
through the implementation of the Pyramid Model, and community collaboration and

teaming.

v. State/territory office/director for Head Start state collaboration. Describe the
coordination goals, processes, and results:

The Head Start Collaboration Office (HSCO) is based in the DECE and located at the LA.
These entities have a long-term working relationship partnering to support ECE

initiatives. The HSCO director regularly participates in staff meetings and shares updates
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about Head Start (HS) programs and/or policies that may impact child care services. The
DECE staff have conducted training sessions for HS directors regarding child care
licensing regulations and ABC Quality standards. A combined goal of HSCO and ABC
Quality is to enroll all HS programs statewide into the QRIS this project continues to be
ongoing. In collaboration with HSCO, ABC Quality created an accelerated pathway for
HS programs patrticipating in the QRIS. This accelerated pathway exempts HS programs
from completing a structural quality review in recognition of the rigorous requirements all
HS programs follow as result of the Head Start Performance standards. The HSCO
director is also a member of the LA's BUILD leadership team. The LA has provided
ongoing support for many years for extended care during the school year and summer

programming.

vi. State/territory agency responsible for public health, including the agency responsible
for immunizations. Describe the coordination goals, processes, and results:

The South Carolina Department of Health and Environmental Control (DHEC) is the
state's public health/immunizations agency. The LA maintains a strong collaborative
partnership with SC-DHEC to improve children's access to nutritious foods and
opportunities for physical activity. The LA continues to provide resources to support the
availability of an ECE Health Consultant. The consultant coordinates work plans/activities
with ABC Quality health educators, coordinates with DECE to enhance and expand Grow
Outdoor SC (Outdoor Play & Learning Environments statewide initiative), and facilitates
and expands coordination with other programs and Bureaus within DHEC (WIC program,
SNAP-Ed, Bureau of Maternal Child Health, Bureau of Chronic Disease & Injury
Prevention, Bureau of Population Health Data Analytics & Informatics). This enhanced
coordination is mutually beneficial to both agencies. The consultant continues to serve on
the LA's BUILD leadership team as the health representative. Child Care licensing (CCL)
is a department in the DECE, has a key role in ensuring compliance with public health
regulations as they apply to schools and child care programs. This includes reviewing
and providing input regarding public health issues and changes to health regulations that
apply to these entities. CCL staff works closely with SC-DHEC to ensure child care
providers compliance with regulations such as, enforcement of regulations requiring
children's files in child care facilities contain current SC immunizations records. The Child
Care Center regulations were revised to include a review of the immunization status for
adults employed in centers. Also, SCDHEC and CCL staff coordinate work when

technical assistance TA (includes onsite visits) is needed to resolve child care providers
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guestions related to immunizations or other regulatory concerns. SC-DHEC was a
recipient of a Lead Testing in Schools and Child Care Programs Drinking Water Grant
(commonly referred to as the WIIN project). CCL represents the LA in WIIN project. WIIN
is a voluntary program that provides support for schools and child care programs to have
their drinking water tested for lead. All licensed child care centers in the state can now
have their drinking water faucets and food preparation sinks tested for lead
contamination free of charge. In addition to the EPA and the Bureau of Water, other
partners represented on this initiative include the Department of Education, Clemson
University, and the SC Rural Water Alliance. CCL also had the opportunity to work with
DHEC regarding naturalized, outdoor play and learning environments. Several CCL
supervisors and staff participated in a training facilitated by NC State University to
become more knowledgeable on naturalized outdoor play and learning environments in
child care. The CCL has a long-term partnership with the Childhood Lead Poisoning
Prevention Program (CLPP) at SC-DHEC. They provide training to CCL staff and child
care providers. The materials offered during the trainings are a valuable resource for the
providers. CCL and SC-DHEC continue to coordinate mass mailings/information
dissemination that provides crucial public health information for child care providers.
They are responsible for maintaining listings of exclusions, and contagious and
communicable diseases that are incorporated into CCL's regulations. This information is
posted on SC-DHEC's website. DECE's website is link to SC-DHEC thereby child care
providers may download exclusion lists. SC-DHEC also partners with the Child and Adult
Care Food Program (CACFP) to address strategies to increase food access in the state.
Since the onset of the COVID-19 pandemic, CCL staff has maintained contact and
collaborated with the Medical Consultant for guidance and policy decisions that impact
child care providers and caring for children in those settings.

vii. State/territory agency responsible for employment services/workforce development.
Describe the coordination goals, processes, and results:

The Temporary Assistance for Needy Families (TANF) program is administered by the
LA. SC Voucher staff coordinate with TANF staff to ensure the availability of quality child
care for participants to support their efforts to comply with their employment and/or
training requirements. The DECE provides child care training for the county TANF staff to
ensure efficient and appropriate referrals.

The Lead Agency made contact with the SC Department of Employment and Workforce

and seeks to collaborate with them to strategically target geographic areas of the state
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where industries are in need of child care services. In addition, the Division will
investigate data with SC Department of Employment and Workforce and the SC
Department of Treasury to illustrate the immediate impact early childhood education has
on the economy, with a goal to increase service delivery.

viii. State/territory agency responsible for public education, including Prekindergarten
(PreK). Describe the coordination goals, processes, and results:

The LA has successfully established a long-term partnership with the State Department
of Education (SDE). Currently discussions are underway to reconvene the SC Early
Learning Standards group to determine a schedule regarding when the work will begin.
The LA and SDE will serve as co-chairs for this effort. The workgroup will also establish a
cyclical schedule for future reviews. SDE continues to serve on the LA's BUILD
leadership team.

ix. State/territory agency responsible for child care licensing. Describe the coordination
goals, processes, and results:

CCL is based at the LA and managed by the CCDF Administrator within the DECE. CCL,
ABC Quality, and Child and Adult Care Food Program (CACFP) staff conduct regular
reviews of policies and procedures to assure consistency and to minimize/avoid provider
deficiencies. To the extent possible, revisions and clarifications are made to strengthen
coordination across program areas within DECE. CCL staff serves on DECE's Action
Team. The Action Team meetings serve as a forum for discussions related to non-
compliance, needed internal and external coordination of services, and other issues that
can help to promote the provision of high quality child care. As appropriate, SC CCR&R,
Head Start, and SC Voucher staff may participate in these meetings. CCL works to
support DECE goals by participating in webinars with ABC Quality staff to ensure child
care providers understand the collaboration between the programs to promote high
quality child care. CCL Regulations are the foundation upon which the ABC Quality
program begins. South Carolina law requires the Governor's Advisory Committee on the
Regulations of Child Care Facilities to review the child care regulations every three
years. As a part of the most recent review, the center regulations were updated in 2018,
to improve the health and safety standards for child care centers. In May 2019, the law
for Background Checks was changed to reflect the requirements of the CCDGB Act in
coordination with the General Assembly. The changes to the law requires the re-check of

all new and existing providers fingerprints, abuse and neglect and Sex Offender status.
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The law also reflects a check of child care staff that may have lived in another state in the
previous five years of the check, as well as, a check of those providers who are exempt
from Licensing but receive CCDF funding. There were additional prohibitions added to
the crimes to be checked. CCL helps to promote and strengthen the goals of the CCDF
plan by ensuring the health and safety of children through monitoring and inspection of
licensed and registered child care programs. CCL is working with a national consultant to
develop a training plan for reliability among CCL staff, supervisors, and specialists. CCL
recognizes the need for consistency among the four regional licensing offices and
determined that developing a training plan for reliability is a necessary step to collecting
data on citations and information gathered when processing the results of CCL
inspections. Becoming reliable in citing violations of CCL laws and regulations, the DECE
will ensure consistency among the four regional offices regarding the health and safety of
children in child care facilities. South Carolina was selected to participate in the Best
Practices in Child Care Regulation, phase two individualized technical assistance
opportunity offered by the ECQA Center in partnership with ECQA's consultants at the
National Association for Regulatory Administration (NARA) which began on June 2018.
DECE/CCL will participate in Strengthening Business Practices with the National Center
on Early Childhood Quality Assurance. The goal is to develop a cadre of Strengthening
Business Practices in Child Care trainers to help new programs better understand
finances, marketing, and personnel practices. Another goal is to develop a model for
start-up grants for child care providers (small businesses) to help them become licensed
by considering benchmark goals (e.g., completing orientation, training, enrolling in the
Child and Adult Care Food Program, and the ABC Quality program) for providers to meet
which could be tied to supports to assist them in maintaining a positive regulatory status.
ABC Quality will strategize ways to help implement the goals set by CCL for better

business practices for providers that enroll in ABC Quality.

X. State/territory agency responsible for the Child and Adult Care Food Program
(CACFP) and other relevant nutrition programs. Describe the coordination goals,
processes, and results:

The CACFP is based in the DECE. Staff coordinate activities with other departments
within the division to promote and assist with the availability of meals that adhere to
CACFP meal pattern guidelines. They continue to participate in child care conferences,
resource fairs, and other activities sponsored or facilitated by the DECE, partner

agencies, or other groups to increase awareness of CACFP among non-participating
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child care facilities. CACFP staff will continue to provide training and technical assistance
to child care providers on nutrition and other topics which will help providers effectively
and efficiently improve the quality of their meals. In 2015, USDA approved the use of the
approved SC Voucher application as the application to certify CACFP eligible
participants. This provision allowed SC DSS to certify SNAP and/or TANF eligibility
instead of collecting a separate CACFP application and would allow the SC Voucher
Eligibility Letter to stand as proof of eligibility. GIS maps showing CACFP provider
participation are under development, including specific ABC Quality and Head Start
provider participation maps. Using the maps to identify areas of high need/low CACFP
enrollment, focus groups with child care center directors will be convened to better
understand challenges/barriers to participating in this program. Information learned from
the focus groups will be shared with other departments to further promote and support
CACFP enrollment. The ABC Quality nutrition indicators were developed on the CACFP
meal pattern requirements. ABC Quality and CACFP will explore strategies for increased
communication between ABC Quality Health Educators and CACFP nutritionists to avoid
duplication of services and better serve child care providers.

xi. McKinney-Vento state coordinators for homeless education and other agencies
providing services for children experiencing homelessness and, to the extent practicable,
local McKinney-Vento liaisons. Describe the coordination goals, processes, and results:
The DECE continues to partner with the SDE's McKinney-Vento State Coordinator, the
SC Coalition for the Homeless, and the four regional Coalitions for the Homeless to
develop referral processes for child care vouchers to increase access to high quality
care. The SDE administers the McKinney-Vento Homeless Assistance Act (Title X, Part
C, of the No Child Left Behind Act), which is the primary federal legislation dealing with
the education of children and youth experiencing homelessness. The coordinator
oversees work of the local school district liaisons which includes outreach, determining
eligibility, school placement, enrollment, and providing transportation. The coordinator
also administers grants to selected school districts that provide additional coordinated
services. While some local school district liaisons can identify families with very young
children, their primary focus is on the 4k through grade 12 population. DECE is
augmenting this by coordinating additional referral processes with the four regional
Coalitions for the Homeless. The majority of the family shelters they operate are funded
through HUD and can serve as a valuable source of referrals for families with very young

children. The South Carolina Coalition for the Homeless functions as a coordinating and
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service entity, designed to assist the local coalitions.CCDF funds are being used to
support the Homeless Support Liaison located in the current SC CCR&R contract. Work
activities are coordinated with the DECE's SC Voucher staff.

Xii. State/territory agency responsible for the Temporary Assistance for Needy Families
(TANF) program. Describe the coordination goals, processes, and results:

The Temporary Assistance for Needy Families (TANF) program is administered by the
LA. SC Voucher and TANF staffs coordinate to ensure the availability of quality child care
for participants to support their efforts to comply with their employment and/or training
requirements. The DECE provides training for county and state office TANF staff to
assure they are knowledgeable about eligibility requirements and the types of care
parents may be seeking.

xiii. Agency responsible for Medicaid and the state Childrenas Health Insurance
Program. Describe the coordination goals, processes, and results:

The SC Department of Health and Human Services (DHHS) administers the Medicaid
and Children's Health Insurance Program. The LA continues to share information about
resources and coordinate referrals through SC CCR&R for Medicaid-funded services to
parents. DHHS is a member of the LA's BUILD leadership team. The DECE and DHHS
continue to work collaboratively on implementation of infant-early childhood mental
health competencies and endorsements.

Xiv. State/territory agency responsible for mental health. Describe the coordination goals,
processes, and results:

The South Carolina Infant Mental Health Association (SCIMHA) has taken the lead on
the infant early childhood mental health competencies and endorsements. SCIMHA is a
nonprofit, multidisciplinary association of professionals working to promote nurturing
relationships for infants, young children and their families through resources, policies and
practices to foster healthy social-emotional development and well-being. SCIMHA is the
designated state affiliate of the World Infant Mental Health Association and holds the
state's license for affiliation with the Alliance for the Advancement of Infant Mental
Health. The Alliance for the Advancement of Infant Mental Health is a national
organization with responsibility for maintaining standards for Endorsement of Culturally
Sensitive, Relationship-Foused Practice Promoting Infant and Early Childhood Mental
Health® across all affiliate states. These standards serve as a quality assurance model

South Carolina Page 27 of 386



integrated into all SCIMHA programs. This organization has been funded through the
Preschool Development Grant to widen the scope of existing infant/toddler initiatives to
include IECMH consultation, an IECMH cross-disciplinary learning community, and an
initiative on multi-disciplinary course content.

xv. Child care resource and referral agencies, child care consumer education
organizations, and providers of early childhood education training and professional
development. Describe the coordination goals, processes, and results:

The DECE continues to provide support for SC CCR&R for the provision of services
designed to improve and sustain child care providers' compliance with regulatory
requirements, strengthen and increase participation in ABC Quality, and promote
awareness of indicators of high quality child care. The DECE continues to maintain long-
term partnerships with two and four-year higher education institutions for the provision of
early childhood coursework for child care providers and individuals working with them
(e.g., technical assistance providers) in order to maintain and increase the availability of
a well-trained and skilled workforce. The DECE provides ongoing support for the annual
Early Childhood Leadership Institute for early childhood faculty and coordinators
employed at technical colleges. The Institute serves as a training opportunity (offering
training from national and state trainers) and is a forum for exchanging information and
sharing ideas about how coordination between DECE and the technical college system
may be enhanced. The LA is exploring opportunities with Early Care and Education work
groups through the development of college coursework/degrees for the enhancement of
under graduate offerings. These projects are designed to professionalize the industry,
provide career opportunities in multiple ECE sectors, and uplift the workforce by way of
sustainable, living wages in ECE careers.

xvi. Statewide afterschool network or other coordinating entity for out-of-school time care
(if applicable). Describe the coordination goals, processes, and results:

South Carolina has a non-profit SC Afterschool Alliance. The LA most recently reached
out to invite their Director to serve as a state expert reviewer for the revised ABC School-
Age Standards as part of the commitment to best practices in content, inclusion and
equity.

xvii. Agency responsible for emergency management and response. Describe the
coordination goals, processes, and results:
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The DECE through CCL has a long-standing relationship with the state's Emergency
Management Division (EMD) and their local offices. In the past, the DECE has
participated in EMD lead meetings with child care providers and mock disaster trainings.
The DECE is housed in the state's human services agency and, therefore, has ongoing
collaborative opportunities involving state emergency events. CCL receives information
from EMD regarding plans when there are emergency-related events in the forecast as
well as responses to an event. The DECE developed its emergency plan alongside the
LA's emergency plan to better coordinate services during disaster events. The DECE
provides information on its website that offers guidance and templates to child care
providers to use as a model to develop emergency plans for their facilities. Included in
the information is an emergency plan brochure, emergency plan guidelines, and an
emergency plan template. The emergency plan templates are tailored to child care
centers, group and family child care homes, license-exempt facilities, and family, friend,
and neighbor providers. The federal requirements for evacuation, relocation, shelter-in-
place, lock-down, communication and reunification with families, continuity of operations,
accommodation of infants and toddlers, children with disabilities, and children with
chronic medical conditions and requirements for staff and volunteer emergency
preparedness training and practice drills are addressed in the templates. The DECE's
Child Care Disaster Plan includes guidance and requirements for continuing CCDF-
funded child care services after a disaster, provisions for temporary child care, and
temporary operating standards after a disaster. COVID-19 pandemic gave us the
opportunity to work closely with EMD in order to obtain donated PPE for child care

providers. The DECE will continue to use opportunities to foster this relationship.

1.4.1 Describe how the Lead Agency coordinates the provision of child care services with
the following programs to expand accessibility and continuity of care and to assist
children enrolled in early childhood programs in receiving full-day services that meet the
needs of working families (658E(c)(2)(0); 98.12(a); 98.14(a)).

b. The following are examples of optional partners a state might coordinate with to
provide services. Check which optional partners the Lead Agency coordinates with and
describe the coordination goals, processes and results.

[¥! i. State/territory/local agencies with Early Head Start - Child Care
Partnership grants.
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Describe

The DECE continues to support the EHS-CC Partnerships. ABC Quality, CCL, and SC
Voucher staff meet with EHS-CC-Partnership grantees to provide on-site training and
technical assistance regarding state regulatory requirements, guidance to enroll in
ABC Quality, and eligibility requirements to enroll in the SC Voucher program. Subsidy
slots have been provided to the five EHS-CC Partnerships to support program
participation.

[¥! ii. State/territory institutions for higher education, including community
colleges

Describe

Through contractual agreements, the DECE has established and maintained long-
term partnerships with two and four-year institutions of higher education to support
professional development opportunities that lead to advanced college degrees for the
child care workforce and other individuals employed by ECE entities. In addition,
DECE continues work to expand the state's pool of professionally trained individuals
working in and/or with early childhood programs by providing support for completion of
coursework that leads to a Master's in Education (M.Ed.).More than 70 individuals
have received the M.Ed. scholarships and serve as ABC Quality Assessors, CCR&R
TA providers, SCPITC providers, SC Endeavors staff and private sector leaders. The
fifth cohort will begin in the fall of 2021. A cross sector committee has been convened

to address barriers that affect the ECE workforce in obtaining their college degree.

[¥! iii. Other federal, state, local, and/or private agencies providing early
childhood and school-age/youth-serving developmental services.

Describe

The DECE continues to work in partnership with the United Way Association of
SC(UWASC) to coordinate and provide support for local community-based initiatives
to expand the availability and accessibility of child care to meet the needs of young
children and their families. Activities include afterschool programs and support

children with special needs, and infant/toddler care.

[¥! iv. State/territory agency responsible for implementing the Maternal and Child
Home Visitation programs grant.
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Describe

The Children's Trust of South Carolina administers the Maternal Infant and Early
Childhood Home Visiting Program. Four evidence-based models are supported by
Children's Trust: Healthy Families America, Nurse-Family Partnership, Parents As
Teachers, and Family Check-Up. The outreach manager for the DECE serves on the
Community Advisory Board for Nurse-Family Partnership.

[¥! v. Agency responsible for Early and Periodic Screening, Diagnostic, and
Treatment.

Describe

The LA continues to share information about resources and coordinate referrals
through SC CCR&R for Medicaid-funded services to parents. DHHS is a member of
the LA's BUILD leadership team. The DECE and DHHS continue to work
collaboratively on implementation of infant-early childhood mental health
competencies and endorsements .

[¥! vi. State/territory agency responsible for child welfare.
Describe
Child welfare services are based in the LA. Recent coordination efforts have been
made to expand child care accessiblity for families who are in a child welfare
investigation.

[¥! vii. Provider groups or associations.
Describe
The LA -DECE provides support for attendance to statewide annual professional
development events sponsored by provider groups or professional associations.
Scholarship opportunities are made available that facilitate provider engagement with
state, regional, and national presenters and networking in a professional setting for
caregivers and directors. The conferences are also an opportunity for ABC Quality
staff to promote best practices and to recruit providers to enroll in ABC Quality. During
the pandemic each group/association maintained their conferences using a variety of
delivery techniques. The LA notified all that only virtual conferences would be
available for scholarships. In most cases, virtual attendance was at least the same or
more than attendance for pre-COVID face-to-face conferences. Coordination of
planning between the LA and conference coordinators has begun for upcoming
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conferences to be held in late 2021 and 2022.

[¥! viii. Parent groups or organizations.
Describe
The LA provides support for Family Connection of South Carolina (FCSC) to develop
a child care provider guide that educates providers on the process and importance of
transitioning from Part C to Part B including what role child care providers can play
before, during and after the transition.

[¥! ix. Other.
Describe
The Preschool Development Grant received by the LA in 2019 has provided new
opportunities for partnering between the LA and other early childhood entities. A wide
variety of initiatives described in the $11.1 million grant are underway for completion in
2023 including: state needs assessment and strategic plan, local strategic plans,
PASOS initiative to support Latino families, Mad Monkey consumer education and
access, expansion of Be Well Care Well initiative, infant-toddler conference (Baby
Jam), SCIMHA initiative to support Infant Early Childhood Mental Health (IECMH),
family child care communities of practice, First Steps initiatives to improve best
practices to support transition to public school, sharing best practices for the home
visitation and parent support workforce, Countdown to Kindergarten, shared
professional development, Preschool Jamboree, teacher retention, teacher/trainer
marketing, LA mixed delivery systems with Head Start and First Steps 4K, ABC
grants/initiatives, Parents As Teachers for FCC and FFN caregivers, Inclusion
Specialist expansion, early childhood integrated data system and data governance,
Help Me Grow State Office, ITSN integrated and coordinated service partnerships,
expansion of IECMH consultation and others.
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Optional Use of Combined Funds:

States and territories have the option to combine CCDF funds with any program identified as
required in 1.4.1. These programs include those operating at the federal, state, and local levels
for children in preschool programs, tribal early childhood programs, and other early childhood
programs, including those serving infants and toddlers with disabilities, children experiencing
homelessness, and children in foster care (658E(c)(2)(O)(ii)). Combining funds could include
blending multiple funding streams, pooling funds, or layering funds together from multiple
funding streams to expand and/or enhance services for infants, toddlers, preschoolers and
school-age children and families to allow for the delivery of comprehensive quality care that
meets the needs of children and families. For example, state/territory agencies may use
multiple funding sources to offer grants or contracts to programs to deliver services; a
state/territory may allow a county/local government to use coordinated funding streams; or
policies may be in place that allow local programs to layer CCDF funds with additional funding
sources to pay for full-day, full-year child care that meets Early Head Start/Head Start Program
Performance Standards or state/territory prekindergarten requirements in addition to
state/territory child care licensing requirements.

As a reminder, CCDF funds may be used in collaborative efforts with Head Start programs to
provide comprehensive child care and development services for children who are eligible for
both programs. In fact, the coordination and collaboration between Head Start and CCDF is
strongly encouraged by sections 640(g)(1)(D) and (E); 640(h); 641(d)(2)(H)(v); and 642(e)(3) of
the Head Start Act in the provision of full working day, full calendar year comprehensive
services. To implement such collaborative programs, which share, for example, space,
equipment, or materials, grantees may layer several funding streams so that seamless services
are provided (Policy and Program Guidance for the Early Head Start - Child Care Partnerships:

https://www.acf.hhs.gov/sites/default/files/occ/act_im_ohs_ 15 03.pdf
).

1.5.1 Does the Lead Agency choose to combine funding for CCDF services for any
required early childhood program (98.14(a)(3))?

[ No (If no, skip to question 1.5.2)
¥ Yes. If yes, describe at a minimum:
a) How you define "combine"
To join forces for a common purpose, in this case for the purpose of addressing child
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care needs of children served by specific other programs that are consistent with
CCDF goals.

b) Which funds you will combine

CCDF funds will be used to provide child care within defined parameters in support of
other programs' services to children such as Head Start, Early Head Start, programs
administered by the LA (TANF, Child Protective Services and Foster Care), state and
private pre-k programs funded by the SDE Education Improvement Act (EIA)and the
Child Early Reading Development and Education Program (CERDEP), SDE's
McKinney-Vento homeless education program, state and regional Coalitions for the
Homeless, county First Steps to School Readiness Partnership offices' specifically-
defined child care services funded by state appropriations, local United Way programs
that provide specifically-defined child care services funded by private funds; the DHEC
Division of Nutrition, Physical Activity, and Obesity Prevention's "Healthy Kids Healthy
Future - Technical AssistanceProgram” funded by a Nemours National Office of Policy
and Prevention/Centers for Disease Control and Prevention grant in support of Grow
Outdoors SC activities of the DECE; institutions of higher education funded by multiple
state, federal, and private sources; multiple early childhood professional associations
(SCAEYC, SCECA, SCAECE); and Family Connections of SC (for families of children
with special abilities and needs). LA initiatives in the PDG grant related to ABC Quality
will be combined with CCDF funds to build infrastructure for grant and incentive
programs that will then be used to support and sustain CCDF initiatives.

c. What is your purpose and expected outcomes for combining funds, such as
extending the day or year of services available (i.e., full-day, full-year programming for
working families), smoothing transitions for children, enhancing and aligning quality of
services, linking comprehensive services to children in child care, or developing the
supply of child care for vulnerable populations? Note: Responses should align with the
goals, processes and results describe in 1.4.1.

Our intent and expectation in combining funds are to enhance the quality of services
for ABC Quality enrolled providers; to extend the day and year of services for full-day,
full-year programming to assist working families; to enhance and align the quality of
services; to link comprehensive services to children in child care; to provide continuity
of care to support the needs of families, and to expand the supply of child care for
vulnerable populations.
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d) How you will be combining multiple sets of funding, such as at the State/Territory
level, local level, program level?

DECE will seek to combine CCDF-funded subsidies, grants, contracts, and
agreements for specifically-defined child care activities with other services needed by
families that are provided through programs funded by other sources and are
consistent with CCDF provisions of the final rule. The approach will be to combine
funding at the state level for service distribution at the program level.

e) How are the funds tracked and method of oversight

CCDF funds paid through grants, contracts, and agreements for specifically-defined
activities are and will be overseen/tracked/approved for reimbursement by contract
managers and program staff of the DECE. CCDF-funded subsidies will be managed
by the SC Voucher Program and overseen by program managers and staff.
Expenditures will be tracked through the state accounting system, SCEIS, and the SC
Voucher system.

1.5.2 Which of the following funds does the Lead Agency intend to use to meet the CCDF
matching and MOE requirements described in 98.55(e) and 98.55(h)?

Note:
Lead Agencies that use Prekindergarten funds to meet matching requirements must check
Prekindergarten funds and public and/or private funds.

Use of PreK for Maintenance of Effort: The CCDF final rule clarifies that public preK funds may
also serve as maintenance-of-effort funds as long as the state/territory can describe how it will
coordinate preK and child care services to expand the availability of child care while using
public preK funds as no more than 20 percent of the state's or territory's maintenance of effort
or 30 percent of its matching funds in a single fiscal year (FY) (98.55(h)). If expenditures for
preK services are used to meet the maintenance-of-effort requirement, the state/territory must
certify that it has not reduced its level of effort in full-day/full-year child care services
(98.55(h)(1); 98.15(a)(6)).
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Use of Private Funds for Match or Maintenance of Effort: Donated funds do not need to be
under the administrative control of the Lead Agency to qualify as an expenditure for federal
match. However, Lead Agencies do need to identify and designate in the state/territory Plan the
donated funds given to public or private entities to implement the CCDF child care program

(98.55(f)).

" a. N/A - The territory is not required to meet CCDF matching and MOE
requirements

¥ b. Public funds are used to meet the CCDF matching fund requirement. Public
funds may include any general revenue funds, county or other local public funds,
state/territory-specific funds (tobacco tax, lottery), or any other public funds.

I. If checked, identify the source of funds:
State appropriations

"] c. Private donated funds are used to meet the CCDF matching funds requirement.
Only private funds received by the designated entities or by the Lead Agency may be

counted for match purposes (98.53(f)).
i. If checked, are those funds:

"] A. Donated directly to the State?

"] B. Donated to a separate entity(ies) designated to receive private donated
funds?

ii. If checked, identify the name, address, contact, and type of entities designated to

receive private donated funds:

N/A

[¥ d. State expenditures for PreK programs are used to meet the CCDF matching
funds requirement.

If checked, provide the estimated percentage of the matching fund requirement that
will be met with Prekindergarten expenditures (not to exceed 30 percent): 30%

I. If the percentage is more than 10 percent of the matching fund requirement,
describe how the State will coordinate its preK and child care services:

DECE will strategize options with the SDE for augmenting the Pre-K program duration
with child care services that extend the day/year to meet the needs of working
families. The intent will be to expand the availability of child care for children in Pre-K

to wrap around Pre-K services to match the duration of their parent(s)' work

schedules.
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ii. Describe the Lead Agency efforts to ensure that Prekindergarten programs meet the
needs of working parents:

DECE is exploring offering child care subsidies to CCDF-eligible children in Pre-K to
expand the availability of child care that wraps around the Pre-K day to match the

duration of their parent(s)' work schedules.

[¥! e. State expenditures for Prekindergarten programs are used to meet the CCDF
maintenance-of-effort requirements. If checked,

I. Assure by describing how the Lead Agency did not reduce its level of effort in full-
day/full-year child care services, pursuant to 98.55(h)(1) and 98.15(a)(6).

The LA has expanded, not reduced its level of effort in child care services. In FY2019,
the South Carolina General Assembly appropriated an additional $3.2 million more in
recurring state funds to the LA for child care services, expanding the LA's ability to
provide more child care services. The number of children receiving child care services
between FFY2018 and FFY2020 increased by 34% and expenditures increased by
over 57%.

ii. Describe the Lead Agency efforts to ensure that Prekindergarten programs meet the
needs of working parents:

DECE is exploring offering child care subsidies to CCDF eligible children in PreK-to
expand the availability of child care that wraps around the Pre-K day to match the

duration of their parent(s)' work schedules.

iii. Estimated percentage of the MOE Fund requirement that will be met with
Prekindergarten expenditures (not to exceed 20 percent): 20%

iv. If the percentage is more than 10 percent of the MOE requirement, describe how
the state will coordinate its Prekindergarten and child care services to expand the
availability of child care:

The DECE is strategizing with the SDE to augment the Pre-K program with child care
services that extend the day/year to meet the needs of working families. The intent will
be to expand the availability of child care for children in Pre-K to wrap around Pre-K
services to match the duration of their parent(s)' work schedules.
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[Tl f. The same funds are used to meet at least some of the CCDF MOE and TANF MOE
requirements.

I. If known, what percent of funds used to meet CCDF MOE also is used to meet
TANF MOE requirements? N/A

1.6 Public-Private Partnerships

Lead Agencies are required to describe how they encourage public-private partnerships among
other public agencies, tribal organizations, private entities, faith-based organizations,
businesses or organizations that promote business involvement, and/or community-based
organizations to leverage existing service delivery (i.e., cooperative agreement among
providers to pool resources to pay for shared fixed costs and operation) (658E(c)(2)(P)). ACF
expects these types of partnerships to leverage public and private resources to further the goals
of the CCDBG Act. Lead Agencies are required to demonstrate how they encourage public-
private partnerships to leverage existing child care and early education service-delivery systems
and to increase the supply and quality of child care services for children younger than age 13,
for example, by implementing voluntary shared service alliance models (98.14(a)(4)).

1.6.1 Identify and describe any public-private partnerships encouraged by the Lead
Agency to leverage public and private resources to further the goals of the CCDBG Act.
Include in the response any public-private partnerships that have emerged from the
response to the COVID-19 pandemic (98.16(d)(2)) and if applicable, how those
partnerships will be continued post-pandemic.

The DECE provides support through a state level grant agreement with Anderson Interfaith
Ministries for the ‘Women & Children Succeeding Program (WACS). The program is
designed to give under-resourced women and their children the benefits of educational
environments that will enrich their lives with opportunities for success. This program provides
families with the tools needed to complete their education to become and maintain self-
efficiency. WACS is a holistic supportive services program to transition participants to self-
sufficiency. The program includes financial assistance for quality child care, career and
academic advising, financial awareness training, transportation assistance, and other
supportive services. The DECE provides support for the provision of child care scholarships
for WACS patrticipants. Eligibility for the scholarships align with CCDF requirements. Also,
under a state level grant agreement DECE provides support to the United Way Association
of SC for local community-based afterschool programs, programs that care for children with
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special needs, and child care availability. Locally funded programs are enhanced or
expanded with the support of CCDF funds. The DECE maintains agreements with some
local First Steps County Partnerships to expand the availability of child care across the state.
The intake process is managed by the local partnerships and eligibility is determined by the
SC Voucher Program staff. Eligibility criteria align with CCDF requirements (parents must be
working, in school, or in a training program at least 15 hours per week (including travel time)
for these child care slots. This is a form of a shared services process; building on the well-
established prompt payment structure at DECE. This helps to maximize resources and
avoid duplication of services. Additionally, DECE provides support for Palmetto Shared
Services.

1.7 Coordination With Local or Regional Child Care Resource and Referral
Systems

Lead Agencies may use CCDF funds to establish or support a system or network of local or
regional child care resource and referral (CCR&R) organizations that is coordinated, to the
extent determined by the state/territory, by a statewide public or private non-profit, community-
based or regionally based, lead child care resource and referral organization (such as a
statewide CCR&R network) (658E(c)(3)(B)(iii); 98.52).

If Lead Agencies use CCDF funds for local CCR&R organizations, the local or regional CCR&R
organizations supported by those funds must, at the direction of the Lead Agency:

- Provide parents in the state with consumer education information concerning the full range of
child care options (including faith-based and community-based child care providers), analyzed
by provider, including child care provided during non-traditional hours and through emergency
child care centers, in their area.

- To the extent practicable, work directly with families who receive assistance to offer the
families support and assistance to make an informed decision about which child care providers
they will use to ensure that the families are enrolling their children in the most appropriate child
care setting that suits their needs and one that is of high quality (as determined by the Lead
Agency).
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- Collect data and provide information on the coordination of services and supports, including
services under Part B, Section 619 and Part C of the Individuals with Disabilities Education Act.

- Collect data and provide information on the supply of and demand for child care services in
areas of the state and submit the information to the State.

- Work to establish partnerships with public agencies and private entities, including faith- based
and community-based child care providers, to increase the supply and quality of child care
services in the state and, as appropriate, coordinate their activities with the activities of the state
Lead Agency and local agencies that administer funds made available through CCDF
(98.52(b)).

Nothing in the statute or rule prohibits States from using CCR&R agencies to conduct or provide
additional services beyond those required by statute or rule.

Note: Use 1.7.1 to address if a state/territory funds a CCR&R organization, describe what
services are provided and how it is structured. Use subsection 7.5 to address the services
provided by the local or regional child care resource and referral agencies and the indicators of
progress met by CCR&R organizations if they are funded by quality set-aside funds.

1.7.1 Does the Lead Agency fund a system of local or regional CCR&R organizations?

" No. The state/territory does not fund a CCR&R organization(s) and has no plans
to establish one.

¥ Yes. The state/territory funds a CCR&R organization(s) with all the
responsibilities outlined above. If yes, describe the following:

How are CCR&R services organized? Include how many agencies, if there is a
statewide network, and if the system is coordinated:

SC CCR&R is a statewide program that supports high quality early care and education
through work with families, child care programs, and the community. SC CCR&R
services are provided through the following programs: SC CCR&R Family Services -
providing customized child care referrals, information on types of care, and how to
identify a high-quality child-care program. SC CCR&R Program Services- works with
child care programs, directors, and staff by providing professional development
opportunities including targeted technical assistance and research-based training to
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improve the quality of care that they provide to children and families. SC CCR&R
Community Outreach Initiatives- work with the community, including stakeholders,
partner agencies, school districts, and businesses to promote the importance of high-
quality child- care and engage in initiatives that help promote accessibility to high
quality programs for all families. The SC CCR&R operates under a CCDF funded
contract with the LA -DECE and the University of South Carolina (UofSC), College of
Education. The administrative office is located at the Yvonne & Schuyler Moore Child
Development Research Center on the campus of UofSC. Staff are located remotely
based on the four-region structure of SCDSS Child Care Licensing to provide on-site
and local coordination of services to child care programs, families, and the community.
All services of the SC CCR&R can be accessed through a single toll-free number

and/or through on-line referral forms that are accessible through, www.sc-ccrr.org

which are managed through the appropriate SC CCR&R department staff to provide
access to SC CCR&R services and child care referrals. The LA -DECE has
representation on the SC Interagency Coordinating Council for Part C and the
Advisory Council for the Education of Students with Disabilities preschool committee
for Part B, Section 619. Participation on these two councils includes providing
information about initiatives in the child care system that are supportive of children
with disabilities and their families. In addition, the DECE provides information,
annually, to the Preschool Committee regarding the utilization of the SC special needs
vouchers for children ages three-five with disabilities and supports provided to child
care programs who serve preschoolers with disabilities. DECE funds the SC Child
Care Inclusion Collaborative (SCIC) to provide training, coaching, and consultation to
child care providers to include children with disabilities in their programs. SCIC
coordinates with Part C and Part B, Section 619 at the state level to exchange
information regarding the provision of supports and services within child care

programs.

1.8 Disaster Preparedness and Response Plan

In past disasters, and in response to the COVID-19 pandemic, the provision of emergency child
care services and rebuilding and restoring of child care infrastructure has emerged as an
essential service. Lead Agencies are required to establish a Statewide Child Care Disaster Plan
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(658E(c)(2)(V)). They must demonstrate how they will address the needs of children - including
the need for safe child care before, during, and after a state of emergency declared by the
Governor, or a major disaster or emergency (as defined by Section 102 of the Robert T.
Stafford Disaster Relief and Emergency Assistance Act, 42 U.S.C. 5122) - through a Statewide
Disaster Plan. The effective date for the establishment of this Statewide Disaster Plan was
October 1, 2018.

1.8.1 Did you make any updates to the Statewide Disaster Plan since the FY 2019-2021
CCDF Plan was submitted? Please consider any updates that were made as a result of
the Lead Agencyas experiences in responding to the COVID-19 pandemic. (Note: It is a
Lead Agency decision on how often a plan should be updated and which entities, if any,
should be collaborated with in the updating process.)

T No

¥ Yes
If yes, describe the elements of the plan that were updated: Click or tap here to enter
text.
The Division of Early Care and Education's (Division) Emergency Preparedness Plan
(Plan) is a fluid and working document. Changes and updates are made to the Plan as

needed and the Plan will be reviewed regularly.

In January 2021 the Plan underwent the process of a copyedit, correcting grammatical
errors and inconsistencies. More substantial changes in the Plan were made in June
2021. This includes the address of some critical need areas identified by the Federal
Government regarding emergency plans.

The Division specifically updated and addressed the critical need area of
Communication within the Plan. The Plan identifies that communication to staff comes
from the Division and will begin before and continue during and after the
disaster/emergency event, as needed.

The Plan was also updated with the process of how communication with providers will
be carried out, including back-up communications plans such as working with partners
to send alerts on how the Division can supply assistance during the
disaster/emergency and the emergency phone line being transferred to another office,
if needed. Additionally, modes of communication are named in the Plan, including cell
phones, blast emails, text messages, and newsletters.

The Division also specifically addressed the critical need area of Data within the Plan.
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Division staff will gather data from DSS I-T, a partner in the Plan, on provider closures
due to a disaster/emergency event. The data is used to provide reports to the DSS
Executive Team on providers, including provider closures and on what's needed for
facilities to re-open.

Data from DSS I-T will also help to identify any impacts on Columbia-based staff, the
North Tower, and on computer/phone systems - as well as what resources may be
needed to address negative impacts from an I-T perspective. DSS I-T assists the
Division in making key information available on the DSS website.

Further changes to the Plan made in June 2021 include the following:

- The Plan was reformatted to align with the DSS style guide and to enhance
formatting consistency.

- Contacts and partner titles, names, and numbers were updated.

- Definitions and types of emergencies were added to the Introduction section.

- Verbiage for "disaster/emergency"” was added throughout the Plan.

- "CCL database" verbiage was updated to "Licensing Database" throughout
document.

- SC Head Start Collaboration Office's role was clarified as being within Division,
not as a partner.

- In Section IV - Function A the following was added: 1) part B: Public Health-
Related Disaster, including PPE information and 2) part C: Other Disasters (non-
weather or public-health related).

- Minor edits were input in Section IV - Function E: Implement Disaster Response
section.

- A substantial amount of new information was added in Section IV - Function E:
Coordination of Post Disaster Recovery.

- Updates were made in Appendix 3: Partner Agency Contact Information.

- Updates were made in Appendix 7: Glossary of Terms and Acronyms Used in
Emergency Preparedness Plan.

- DSS' provision to give providers possible revenue streams from the SBA once
informed of them by the Federal government was added.

Because the Plan is a fluid and working document, the review of the Plan and
changes to it will be on a regular and on an as-needed basis. Further, the next step
the Division will take is to review all templates, brochures, and emergency guidelines
to build and ensure consistent information as well as a consistent DSS-branded look
that adheres to DSS and Division policies, procedures, and the DSS style guide.
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1.8.2 To demonstrate continued compliance with the required elements in the Statewide
Disaster Plan, certify by checking the required elements included in the current State

Disaster Preparedness and Response Plan.

a. The plan was developed in collaboration with the following required entities:
I. State human services agency

ii. State emergency management agency

iii. State licensing agency

Iv. State health department or public health department

CURCY Y ICA R Y

v. Local and state child care resource and referral agencies

L3

[¥| vi. State Advisory Council on Early Childhood Education and Care or similar
coordinating body

[¥| b. The plan includes guidelines for the continuation of child care subsidies.
¥ c. The plan includes guidelines for the continuation of child care services.

[¥l d. The plan includes procedures for the coordination of post-disaster recovery of
child care services.

[¥ e. The plan contains requirements for all CCDF providers (both licensed and
license-exempt) to have in place:

[¥! i. Procedures for evacuation

[¥ ii. Procedures for relocation

I¥l iii. Procedures for shelter-in-place

[¥! iv. Procedures for communication and reunification with families

[¥| v. Procedures for continuity of operations

[¥! vi. Procedures for accommodations of infants and toddlers

[¥! vii. Procedures for accommodations of children with disabilities

[¥ viii. Procedures for accommodations of children with chronic medical conditions

[¥! f. The plan contains procedures for staff and volunteer emergency preparedness
training.

¥ g. The plan contains procedures for staff and volunteer practice drills.

1.8.3 If available, provide the direct URL/website link to the website where the statewide
child care disaster plan is posted:

https://www.scchildcare.org/library/emergency-preparedness-resources.aspx.
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2 Promote Family Engagement through Outreach and Consumer
Education

Lead Agencies are required to support the role of parents as child care consumers who need
information to make informed choices regarding the services that best suit their needs. A key
purpose of the CCDBG Act is to "promote involvement by parents and family members in the
development of their children in child care settings" (658A(b)). Lead Agencies have the
opportunity to consider how information can be provided to parents through the child care
assistance system, partner agencies, and child care consumer education websites.

The target audience for the consumer education information includes three groups: parents
receiving CCDF assistance, the general public, and when appropriate, child care providers.
OCC expects that Lead Agencies are using targeted strategies for each group to ensure
tailored consumer education information. In this section, Lead Agencies will address how
information is made available to families, the general public and child care providers to assist
them in accessing high-quality child care and how information is shared on other financial
assistance programs or supports for which a family might be eligible. In addition, Lead Agencies
will certify that information on developmental screenings is provided and will describe how
research and best practices concerning children's development, including their social-emotional
development, is shared.

This section also covers the parental complaint process and the consumer education website
that has been developed by the Lead Agency. Finally, this section addresses the consumer
statement that is provided to parents supported with CCDF funds.

Note: When asked for citations, responses can include state statute, regulations, administrative
rules, policy manuals, or policy issuances. See the Introduction on page 4 for more detail.
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2.1 Outreach to Families With Limited English Proficiency and Persons With
Disabilities

The Lead Agency is required to describe how it provides outreach and services to eligible
families with limited English proficiency and persons with disabilities and to facilitate the
participation of child care providers with limited English proficiency and child care providers with
disabilities in the CCDF program (98.16(dd)). Lead Agencies are required to develop policies
and procedures to clearly communicate program information, such as requirements, consumer
education information, and eligibility information, to families and child care providers of all
backgrounds (81 FR 67456).

2.1.1 Check the strategies the Lead Agency or partners utilize to provide outreach and
services to eligible families for whom English is not their first language. Check all that

apply.

[¥ a. Application in other languages (application document, brochures, provider
notices)

¥ b. Informational materials in non-English languages

[¥! c. Website in non-English languages

"] d. Lead Agency accepts applications at local community-based locations
[¥! e. Bilingual caseworkers or translators available

[¥! £. Bilingual outreach workers

¥ g. Partnerships with community-based organizations

¥ h. Collaboration with Head Start, Early Head Start, and Migrant Head
Start

["li. Home visiting programs

¥ j. Other.
Describe:
The LA funds a Dual Language Learner (DLL) Quality Coach position through a
contract with the SC CCR&R at the University of South Carolina (UofSC). This
position provides assistance to families with limited English proficiency to acquire child
care assistance and help identify child care programs through the SC CCR&R child
care referral data system available in multiple languages to help parents in their

search. Through outreach with family-serving organizations and child care programs,
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the DLL Quality Coach provides information regarding quality child care, dual
language learner strategies for child care programs, and financial assistance for dual
language families. The LA contracts with an organization that provides interpretation
and translation services in over 100 languages upon request.

2.1.2 Check the strategies the Lead Agency or partners utilize to provide outreach and

services to eligible families with a person(s) with a disability. Check all that apply.

"l a. Applications and public informational materials available in Braille and
other communication formats for access by individuals with disabilities

[¥| b. Websites that are accessible (e.g. Section 508 of the Rehabilitation Act)

[¥ c. Caseworkers with specialized training/experience in working with individuals
with disabilities

¥ d. Ensuring accessibility of environments and activities for all children

[¥! e. Partnerships with state and local programs and associations focused on
disability-related topics and issues

[Tl f. Partnerships with parent associations, support groups, and parent-to-parent
support groups, including the Individuals with Disabilities Education Act (IDEA)
federally funded Parent Training and Information Centers

¥ g. Partnerships with state and local IDEA Part B, Section 619 and Part C
providers and agencies

"] h. Availability and/or access to specialized services (e.g. mental health,
behavioral specialists, therapists) to address the needs of all children

[¥ i. Other.
Describe:
The LA funds both the SC Inclusion Collaborative (SCIC) and SC Child Care
Resource and Referral (SC-CCR&R). They work in partnership to assist families to
locate quality care for a child who may have a disability. Additionally, the SCIC
specifically supports families who have experienced problems in accessing or
maintaining child care services because their child has a developmental delay. SCIC
works with providers to engage with families to determine supports needed to care for
their child. They provide professional development to providers on making adaptations
to routines and activities using the evidence-based CARA's Kit framework. SCIC, in
partnership with Family Connection of SC (i.e., South Carolina's Parent Training and
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Information Center), developed an online training module for families of children with
disabilities who are looking for child care. The module contains information about the
child care system in South Carolina and provisions of the ADA that relate to child care.
This module is available at no cost to families. In addition, SCIC has worked with
Family Connection SC to develop printed materials to support families in their search
for quality child care for their child with a disability. Materials were also developed to
provide child care programs information about transitions in early childhood for
children with disabilities (i.e., Part C to Part, Section B619 transition). Information for
families can be found at www.scinclusion.org. The South Carolina Early Learning

Standards are ADA compliant and are available on the DECE website

https://www.scchildcare.org/.CCDF funds are used to support Beginnings SC.

Services provided include statewide onsite hearing screenings, technical assistance,
and training in child care programs. Activities and methods used to increase the
awareness and need for hearing screenings include: follow-up emails and phone calls
to child care programs who previously utilized hearing screening services.
Newsletters, advertising services, and print/social media are used to promote the
availability of hearing screenings. Materials are made available at various trainings,
events, meetings and conferences.

2.2 Parental Complaint Process

The Lead Agency must certify that the state/territory maintains a record of substantiated
parental complaints and makes information regarding such complaints available to the public on
request (658E(c)(2)(C); 98.15(b)(3)). Lead Agencies must also provide a detailed description of
the hotline or similar reporting process for parents to submit complaints about child care
providers; the process for substantiating complaints; the manner in which the Lead Agency
maintains a record of substantiated parental complaints; and ways that the Lead Agency makes
information on such parental complaints available to the public on request (98.16 (s); 98.32(d)).

2.2.1 Describe the Lead Agency's hotline or similar reporting process through which
parents can submit complaints about child care providers, including a link if it is a Web-
based process:

Parents, guardians, and/or public citizens can file complaints anonymously by calling the
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local CCL office, or by calling ABC Quality at 1-800-763-2223. Additionally, consumers can
find information to file a complaint through the website,
https://www.scchildcare.org/parents/file-complaints.aspx. Information is taken from the

complainant who can remain anonymous, documented, and referred to the appropriate
person for follow-up action. Complaints can also be made anonymously through emails,
calls, letters, and fax to ABC Quality or CCL.

2.2.2 For complaints regarding all providers, including CCDF providers and non-CCDF
providers, describe the Lead Agency's process and timeline for screening,
substantiating, and responding to complaints. Describe whether the process includes
monitoring, and highlight any differences in processes for CCDF and non-CCDF
providers and licensed and license-exempt providers:
Consumers have several mechanisms to submit complaints. 1. Call the toll-free telephone
hotline; 2. Call the LA's child protective service hotline; 3. Submit complaints through the
DECE's website; or 4. Email LA. ABC Quality manages a complaint line. Parents and
concerned citizens can make complaints on licensed, registered child care centers, family
homes and groups whether they are in the ABC Quality program or not and on license-
exempt programs participating in ABC Quality. Complaints are recorded on an intake form
and sent to the appropriate area within the Division (Licensing, Voucher or ABC Quality).
Complaints received on licensed/registered child care centers, family homes and family
groups are processed by Child Care Licensing (for all CCDF and non CCDF regulated
providers). ABC Quality responds to complaints made on license-exempt programs
participating in ABC Quality. All possible illegal operation complaints are referred to Child

Care Licensing to be processed.

For licensed/regulated CCDF or non-CCDF providers, complaints are entered in the CCL
system called the CCSS and a CCL specialist visits the provider to investigate the complaint.
If a complaint is substantiated, the facility is cited based on the law and/or regulation
violated. The citation must be corrected in a set number of days based on the severity of the
violation. A CCL specialist conducts a follow-up visit to ensure compliance. If the incident is
severe, other negative actions may be taken, such as revoking the license or registration,
filing for an injunction to close the program, or referring the program to other agencies (law
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enforcement). The LA also maintains a fraud hotline which forwards cases to DECE. If there
are regulatory complaints, they are entered in the CCL system and a CCL specialist visits the
provider to investigate the complaint.

There is a timeline for responding to all regulated provider complaints to include CCDF and
non-CCDF providers. Each complaint category is listed in 1 of 3 classes. The response time
is determined by the class; however, any complaint can be upgraded to a Class | if
circumstances dictate.

Class | Complaint — Immediate Response (at least by the next day of business)*
Class Il Complaint — Heightened Response (within 2-3 business days)
Class lll Complaint — Normal Response (within 5 business days)

* Category | complaints must be staffed with the Regional Supervisor immediately after the
visit to determine the next course of action.

ABC Quality responds to complaints made on license-exempt programs participating in ABC
Quality. A Quality Assessor makes a visit to the license-exempt program within three days of
the complaint. A determination of further action is made after immediately conducting the
on-site visit. The severity of the complaint is determined as to whether the complaint is
founded, whether further action is needed, and whether the incident violates the program’s
eligibility to participate in ABC Quality. Most complaints warrant the program to provide
corrective action. Programs with founded complaints are given 45 days to come into
compliance of the deficiency through a 1st, 2nd and final notice. Corrective action received is
updated on a new Health and Safety Inspection posted to the website. If program is not in
compliance after this timeframe the program is subject to termination from ABC Quality.
Depending on the severity of the complaint incident and findings as a result of the onsite
inspection, ABC Quality may immediately staff the program for termination consideration.
Findings of the complaint, any subsequent visits and corrections made pertaining to the
incident are recorded on the Health and Safety Inspection Report. These reports are also
posted on the license-exempt profile found on the website. ABC Quality maintains a record
of all complaints for verification of programs ability to maintain History of Compliance to
eligibility criteria and business procedures.
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2.2.3 Certify by describing how the Lead Agency maintains a record of substantiated
parental complaints. Highlight any differences in processes for CCDF and non-CCDF
providers and licensed and license-exempt providers:
For licensed/regulated non-CCDF and CCDF child care providers, South Carolina maintains
a CCL database called the CCSS, (Child Care Services System). All regulatory complaints
are entered into this database and maintained there as per the LA's file retention policy.For
Active Providers, complaints are kept as long as the provider remains an active provider.
For Inactive Providers, complaints are kept as per the retention policy, 5 years plus the

current year.

ABC Quality maintains a record of complaints made on license-exempt programs
participating in the QRIS. Development of a Child Care Integrated System portal for license-
exempt programs who participate in ABC Quality is planned. This portal would maintain an
automated record of substantiated parental complaints on license-exempt and FFN
programs participating in ABC Quality. ABC Quiality follows the LA policies for retention of
records Substantiated complaints are reflected on the website for 3 years and updated in the
Health and Safety Inspection form after the onsite visit is conducted and the results of finding
determination. ABC Quality maintains the record of all substantiated complaints for as long
as the provider is active for data purposes and to meet LA retention policies. For inactive

providers, complaints are kept as per the LA retention policy, 5 years plus the current year.

2.2.4 Certify by describing how the Lead Agency makes information about substantiated
parental complaints available to the public; this information can include the consumer
education website discussed in section 2.3:
Substantiated complaints are made available on DECE's website by searching for the name
of the child care facility or zip code in the search query box, then clicking on the facility's
name to open their page containing the facility's contact information for dates of any
substantiated complaint deficiencies. On this page, the inspection report for any regulatory
complaints will be listed as well and the consumer can review that inspection for information
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as needed. Also, requests for additional information regarding a complaint can be made by
calling the respective CCL regional office. ABC Quality posts substantiated parental
complaints made on license-exempt programs participating in the QRIS on the consumer
education website within each programs profile’s by uploading a copy of the Health and
Safety Inspection. Development of a Child Care Integrated System portal for license-exempt
programs who participate in ABC Quality is planned. This portal would display inspection
types (annual, complaint, follow-up) on the consumer education website. FFN Non-related
will have a Health and Safety inspection report conducted, however the report will be made
available to families upon request.

2.2.5 Provide the citation to the Lead Agency's policy and process related to parental
complaints:
https://www.scchildcare.org/parents/file-complaints.aspx.

2.3 Consumer Education Website

States and territories are required to provide information to parents, the general public, and
when applicable, child care providers through a state website, which is consumer-friendly and
easily accessible (658E(c)(2)(E)(i)(1ll) and 98.33 (a)). The website must include information to
assist families in understanding the Lead Agencyas policies and procedures, including licensing
child care providers. The website information must also include monitoring and inspection
reports for each provider, and the quality of each provider (if such information is available for
the provider) (658E(c)(2)(D); 98.33(a)). The website should also provide access to a yearly
statewide report on the aggregate number of deaths, serious injuries, and the number of cases
of substantiated child abuse that have occurred in child care settings. To help families access
additional information on finding child care, the website must include contact information for
local child care and resource referral organizations. It must also include information on how
parents can contact the Lead Agency and other organizations to better understand the
information on the website.
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To certify, respond to questions 2.3.1 through 2.3.10 by describing how the Lead Agency meets
these requirements and provide the direct URL/website link to the consumer education website
in 2.3.11.

Please note that any changes made to the web links provided below in this section after the
CCDF Plan is approved will require a CCDF Plan amendment.

2.3.1 Describe how the Lead Agency ensures that its website is consumer-friendly and
easily accessible. (Note: While there is no Federal CCDF definition for easily accessible,
Lead Agencies may consider easily accessible websites to be searchable, simple to
navigate, written in plain language, and easy to understand.):

Both of the DECE’s websites (scchildcare.org and abcquality.org) provide a variety of ways
for consumers to search for child care programs, to include zip codes, county, city,
facility/provider name, facility operator, and facility/provider type. The websites provide plain
language definitions of many terms to include, exempt care, facility/provider types, quality
level, severity levels of violations, and the different program areas within the DECE. Each
provider’s individual page displays the results of inspections and any violations which are
color coded and categorized by risk to children. Currently, from the homepage, the
scchildcare.org website allows users to navigate the site using the following topic headings:
Help for Parents, Help for Providers, Departments, Helpful Resources, and Library. During
the most recent reporting period (July 1, 2019 — June 30, 2020) a total of 291,491 new users
accessed this site. Currently, from the homepage, the abcquality.org website allows users to
navigate the site using the following topic headings: Find A Provider, Parent Resources,
What is ABC Quality, and Blog. During the most recent reporting period (July 1, 2019 — June
30, 2020) a total of 41, 484 new users accessed this site. The division is currently revamping
the scchildcare.org site to increase its consumer-friendly capabilities. The new site is set to
be released in Fall of 2021, and will feature a variety of updates, to include a mobile-first
website design, parent friendly section headers and navigation (i.e. How do 1?), increased
readability by using plain language that is parent focused, utilize icons and color to reduce
text and increase attractiveness, and provide a filtering feature for news and

announcements.
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2.3.2 Describe how the website ensures the widest possible access to services for
families that speak languages other than English (98.33(a)):
We are in the process of revamping the SC Childcare website and our aware that the
Spanish translate function is not working. This function will be available by October 1, 2021.
Additionally, the contact information for the language line will be added for someone
requesting translation services for other languages.

2.3.3 Describe how the website ensures the widest possible access to services for
persons with disabilities:
The coding of the LA's website is easily accessible for a screen reader, the technology used
by persons with a visual impairment. The LA's website also provides accommodations for
individuals with a hearing impairment by producing video transcripts for all videos on the site.
Proof of performance can be found here-https://www.scchildcare.org/library/videos.aspx The

Lead Agency will add contact information to the website to allow for those that need
accommodations in reviewing our website or obtaining services.

2.3.4 Provide the specific website links to the descriptions of the Lead Agency's
processes related to child care.

A required component of the consumer education website is a description of Lead Agency
policies and procedures relating to child care (98.33(a) (1)). This information includes a
description of how the state/territory licenses child care, a rationale for exempting providers
from licensing requirements, the procedure for conducting monitoring and inspections of
providers, and the policies and procedures related to criminal background checks.

a. Provide the direct URL/website link to how the Lead Agency licenses child care
providers, including the rationale for exempting certain providers from licensing
requirements, as described in subsection 5.2
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https://www.scchildcare.org/providers/become-licensed/i-want-to-be-licensed.aspx

https://www.scchildcare.org/providers/become-licensed/licensing-exemptions.aspx.

b. Provide the direct URL/website link to the processes for conducting monitoring and
inspections of child care providers, as described in subsection 5.4:
http://www.scchildcare.org/providers/become-licensed.aspx

Website currently being restructured to include information on the processes for
conducting monitoring and inspections of child care providers. New website to be
implemented October 1, 2021.

c. Provide the direct URL/website link to the policies and procedures related to criminal
background checks for staff members of child care providers, as described in 5.5.2.
https://www.scchildcare.org/providers/background-checks.aspx

d. Provide the direct URL/website link to the offenses that prevent individuals from being
employed by a child care provider or receiving CCDF funds, as described in questions
5.5.4:

https://www.scchildcare.org/media/66224/Childcare-facilites-002-.pdf.

2.3.5 How does the Lead Agency post a localized list of providers searchable by zip code
on its website?

The consumer education website must include a list of all licensed providers (98.33 (a)(2)). At
the discretion of the Lead Agency, all providers eligible to deliver CCDF services, identified as
either licensed or license-exempt, can be included. Providers caring for children to whom they
are related do not need to be included. The list of providers must be searchable by ZIP Code.

a. Provide the website link to the list of child care providers searchable by ZIP code:

abcquality.org

scchildcare.org
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b) In addition to the licensed providers that are required to be included in your searchable
list, which additional providers are included in the Lead Agency's searchable list of child
care providers (please check all that apply):

I¥! i. License-exempt center-based CCDF providers

[lii. License-exempt family child care (FCC) CCDF providers
["Tiii. License-exempt non-CCDF providers

"] iv. Relative CCDF child care providers

[Tl v. Other.

Describe

c) ldentify what informational elements, if any, are available in the searchable results.
Note: Quality information (if available) and monitoring results are required on the website
but are not required to be a part of the search results.

All Licensed Providers
[¥ Contact Information
[¥! Enrollment capacity
¥ Hours, days and months of operation
[V Provider education and training
¥ Languages spoken by the caregiver
¥ Quality Information
[¥| Monitoring reports
[¥! willingness to accept CCDF certificates
¥ Ages of children served

License-Exempt CCDF Center-based Providers
[¥! Contact Information
¥ Enrollment capacity
[¥| Hours, days and months of operation
[¥! Provider education and training
¥ Languages spoken by the caregiver
¥ Quality Information
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¥ Monitoring reports
[¥ Willingness to accept CCDF certificates
¥ Ages of children served

License-Exempt CCDF Family Child Care Home Providers
"] Contact Information
" Enroliment capacity
"1 Hours, days and months of operation
Il Provider education and training
" Languages spoken by the caregiver
" Quality Information
" Monitoring reports
I willingness to accept CCDF certificates
"] Ages of children served

License-Exempt Non-CCDF Providers
"] Contact Information
" Enroliment capacity
" Hours, days and months of operation
"] Provider education and training
" Languages spoken by the caregiver
" Quality Information
" Monitoring reports
I willingness to accept CCDF certificates
"1 Ages of children served

Relative CCDF Providers
"] Contact Information
"] Enroliment capacity
" Hours, days and months of operation
"] Provider education and training
" Languages spoken by the caregiver
" Quality Information
" Monitoring reports
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" willingness to accept CCDF certificates
71 Ages of children served

2.3.5 How does the Lead Agency post a localized list of providers searchable by zip code
on its website?

The consumer education website must include a list of all licensed providers (98.33
(a)(2)). At the discretion of the Lead Agency, all providers eligible to deliver CCDF
services, identified as either licensed or license-exempt, can be included. Providers
caring for children to whom they are related do not need to be included. The list of
providers must be searchable by ZIP Code.

d. Other information included for:

[¥! i. All Licensed providers.
Describe
The license number and Licensing specialist contact information is provided on
https://www.scchildcare.org. website under Consumer Education website. Quality

information does appear for all programs (licensed child care centers,
licensed/registered family child care homes, licensed family child care groups)
participating in ABC Quality (receiving CCDF).

[¥! ii. License-exempt CCDF center-based providers.
Describe
Information on license-exempt center-based providers, including the Health and
Safety checklist, is provided for all license-exempt centers participating in ABC

Quality.

["iii. License-exempt CCDF family child care providers.
Describe

[l iv. License-exempt, non-CCDF providers.
Describe

[Tl v. Relative CCDF providers.
Describe
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2.3.6 Lead Agencies must also identify specific quality information on each child care
provider for whom they have this information. The type of information provided is
determined by the Lead Agency, and it should help families easily understand whether a
provider offers services that meet Lead Agency-specific best practices and standards or
a nationally recognized, research-based set of criteria. Provider-specific quality
information must only be posted on the consumer website if it is available for the

individual provider.

a. What information does the Lead Agency provide on the website to determine quality
ratings or other quality information?

I¥! i. Quality rating and improvement system
[l ii. National accreditation
["Tiii. Enhanced licensing system

"] iv. Meeting Head Start/Early Head Start Program Performance
Standards

"] v. Meeting Prekindergarten quality requirements
[l vi. School-age standards, where applicable
I¥! vii. Other.

Describe

ECE Recognition Program

ABC Quality is partnering with the state's health agency (South Carolina
Department of Health and Environmental Control) and the Nemours National
Office of Policy and Prevention to launch a program to recognize child care
providers that have shown a commitment to improving the nutrition and
physical activity environment of their facility. Nutrition and physical activity
are included in the quality indicators of the ABC Quality Standards. A key
component of the recognition program is the development of a virtual badge
for use on the DECE website. Each ABC Quality provider that meets the
established criteria will have the badge added to their profile, in addition to a
financial award. Providers will be assessed annually for the recognition and
the badge will be updated to reflect the current year of recognition or
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removed if a provider no longer meets the criteria. The addition of this badge
on the DECE website will allow families to identify providers that are
excelling in providing nutritious foods and increased opportunities for
physical activity for the children in their care. Following the launch of this
initial badge, other areas of interest to parents will be highlighted through
this ECE Recognition Program

b) For what types of providers are quality ratings or other indicators of quality available?
[¥! i. Licensed CCDF providers.
Describe the quality information:
Programs that are eligible to participate in ABC Quality are licensed child care centers,
licensed/registered family child care homes, licensed family child care groups and
licensed-exempt centers. All programs interested in participating in ABC Quality must
meet all eligibility to participate. ABC Quality posts the quality level earned based on
the score of the process and structural quality reviews. Programs earn quality levels
C, B, B+, A and A+. License-exempt programs participating in ABC Quality are
identified on the website with an "E" for license-exempt and their awarded quality
level. Programs who receive a "P" quality level have met all eligibility criteria and are

pending their process or structural quality review.

[Tlii. Licensed non-CCDF providers.
Describe the quality information:

I¥! iii. License-exempt center-based CCDF providers.

Describe the quality information:

ABC Quality posts the quality level of centers that are enrolled in ABC Quality and
eligible to receive CCDF funds. License-exempt child care programs participating in
ABC Quality are not required to be licensed according to the SC Child Care Licensing
law. In addition to the quality level, ABC Quality posts the Health and Safety

Inspection reports.

[Tl iv. License-exempt FCC CCDF providers.
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Describe the quality information:

"] v. License-exempt non-CCDF providers.
Describe the quality information:

"1 vi. Relative child care providers.
Describe the quality information:

[ vii. Other.
Describe

2.3.7 Lead Agencies must post monitoring and inspection reports on the consumer
education website for each licensed provider and for each non-relative provider eligible
to provide CCDF services. These reports must include the results of required annual
monitoring visits, and visits due to major substantiated complaints about a provider's
failure to comply with health and safety requirements and child care policies. A full
report covers everything in the monitoring visit, including areas of compliance and non-
compliance. If the state does not produce any reports that include areas of compliance,
the website must include information about all areas covered by a monitoring visit (e.g.,
by posting a blank checklist used by monitors).

The reports must be in plain language or provide a plain language summary, as defined by the
state or territory, and be timely to ensure that the results of the reports are available and easily
understood by parents when they are deciding on a child care provider. Lead Agencies must
post at least 3 years of reports.

Certify by responding to the questions below:

a. Does the Lead Agency post? (check one):

I¥! i. Full monitoring reports that include areas of compliance and
non-compliance.
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["1ii. Monitoring reports that include areas of non-compliance only, with
information about all areas covered by a monitoring visit posted separately on the
website (e.g., a blank checklist used by monitors). Note: This option is only
allowable if the state/territory does not produce monitoring reports that include both
areas of compliance and non-compliance.

If checked, provide a direct URL/website link to the website where a blank checklist
is posted.

ABC Quality does not display non-related FFNs on the consumer education
website, because this provider type is typically used by parents in the event of an
emergency and is not considered long-term care. Non-related FFNs providers are
limited to serving children from one family. SC Child Care Licensing law requires
providers in home settings who serve children from more than one family to be
licensed/registered. A blank non-related FFN inspection report is posted on the
scchildcare.org website.

b. Check to certify that the monitoring and inspection reports and, if necessary, their plain
language summaries include:

¥ Date of inspection

[¥! Health and safety violations, including those violations that resulted in
fatalities or serious injuries occurring at the provider.

Describe how these health and safety violations are prominently displayed:
Currently the results of inspections are provided on each individual provider's
webpage which includes any violations. Violations are categorized low, medium or
high based on risk to children. The LA is working to expand information that is
currently on the child care website. To that end, full reports regarding complaints,
renewals, and annual inspections of all regulated providers will be place on the
child care website as required in a timely manner. License-exempt programs
participating in ABC Quality receive a Health and Safety Inspection that is
displayed as a document upload on the program's profile found on scchildcare.org.
The LA does not display non-related FFNs on the consumer education website,
because this provider type is typically used by parents in the event of an
emergency and is not considered long-term care. Non-related FFN providers are
limited to serving children from one family. SC Child Care Licensing law requires
providers in home settings who serve children from more than one family to be
licensed/registered. Therefore, a blank copy of the FFN Non-Related Health and
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Safety Inspection checklist is posted on the website. Development of a Child Care
Integrated System portal for Development of a license-exempt and FFN portal
within the Child Care Integrated System is planned. This system will collect
information and display results of the inspection reports automatically on the

website.

[¥ Corrective action plans taken by the state and/or child care provider.
Describe:
The website indicates whether the deficiency was corrected onsite or is pending

correction.

[¥| A minimum of 3 years of results, where available.

c. How and where are reports posted in a timely manner? Specifically, provide the Lead
Agency's definition of "timely" and describe how it ensures that reports and/or summaries
are posted within its timeframe. Note: While Lead Agencies may define "timely," we
recommend Lead Agencies update results as soon as possible and no later than 90 days
after an inspection or corrective action is taken.

I. Provide the direct URL/website link to where the reports are posted.

https://scchildcare.org/details.aspx?facility=10857

ii. Describe how the Lead Agency defines timely posting of monitoring reports.
Currently, after the monitoring visit, the Licensing Specialist enters the information
from the report into the CCSS database. Once entered, the Regional Supervisor must
review and approve the information from the visit and the monitoring reports. Once
approved, the monitoring reports are emailed to the Central Office and uploaded to the
provider's page SC Child Care website. This process typically takes two weeks.
Additionally, inspection software has been purchased to assist with electronic
inspection at the monitoring visit that will upload automatically once the Licensing
Specialist syncs to the network. Reportedly, this will allow for a more efficient way of
approving monitoring reports before it goes to the website. License-exempt monitoring
visits are conducted within 30 days of enrolling in ABC Quality and then subsequent
visits are conducted annually during the programs unannounced visits. Additional
visits are required for complaints and follow-up. The inspection reports are posted
within 15 days of the initial visit on the Friday within the week the report is received.

Providers can make any corrections needed till the posting of the report. After 15 days
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from the visit, the report is posted. Any corrections made thereafter are recorded on a
subsequent report that is posted on the website using the same timeframe as the

initial visit.

d. Monitoring and inspection reports or the summaries must be in plain language to meet
the CCDF regulatory requirements (98.33 (a)(4)).

I. Provide the Lead Agency's definition of plain language.

The LA's definition of plain language is inspection reports are provided in a clear and
concise manner. It is organized and appropriate for the intended audience. Everyday
words are used. The usage of technical terms are explained in a reference, when

possible. The monitoring reports simply tell the reader what occurred at each visit.

ii. Describe how the monitoring and inspection reports or the summaries are in plain
language.

The monitoring reports are designed to be clear, concise, organized and appropriate
for the intended audience. The report is straightforward and on one page. Short lists
and bullets are used to organize the information. The reports include the date of
inspection, information regarding what action was taken, and any health and safety

violations.

e. Describe the process for correcting inaccuracies in reports (98.33 (a)(4)).

ABC Quality has a process to correct inaccuracies of quality levels and Health and
Safety Inspections posted on the website. Quality levels that are inaccurately displayed
on website are identified. ABC Quality staff verify that quality level is accurately entered
in the SC Voucher system. Any corrections needed are made through an email request
to SC Voucher personnel. Corrections are made within 3 working days of the request.
Updates to the website are made through a daily data feed. Any corrections of quality
levels on the website that cannot be corrected through SC Voucher are made through a
work order request to DECE IT. Work order requests are given one work week to update.
ABC Quality has a process of verification prior to posting of Health and Safety Inspection
forms to the website. The ABC Quality Assessor submits the Health and Safety
Inspection form to designated staff for approval. Designated staff verify the accuracy of
the information and whether it makes sense. Designhated staff request any necessary
corrections. The verified form is posted within one week of inspection on Fridays. The
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provider notifies the Licensing Specialist regardiing inaccuracies of their information page
on the website. Once notified, we will review their information and compatre it to their
application they submitted to us. If there is inaccurate information, we will notify the
Webmaster who will make the change. This will be done immediately.

f. Describe the process for providers to appeal the findings in reports. Description of the
process should include the time requirements and timeframes for:

-- filing the appeal

-- conducting the investigation

-- removal of any violations from the website determined on appeal to be unfounded.
ABC Quality does not have an appeal process for findings of the License-exempt Health
and Inspection reports. ABC Quality has a verification process in place that verifies the
accuracy of reports prior to posting on the website. Any corrections needed are made
prior to posting of the report to the website. If the provider has appealed, CCL will staff
their request though the CCL Staffing Team that the regional office will request. We will
review any information provided by the provider, the inspection report, any additional
information collected at the time of the inspection (documents, video, pictures, etc.) and
make a determination regarding the request. We make every effort to respond in writing
within 7 days of the provider's request as per the law. If the violation being appealed is
determined to be unfounded, the violation is removed from the website and a letter is

sent to the provider within 2 days of determination.

g. Describe the process for maintaining monitoring and inspection reports on the website.
Specifically, provide the minimum number of years reports are posted and the policy for
removing reports (98.33(a)(4)(iv)).

ABC Quality License-exempt Health and Safety Inspection Reports are posted on the
website for 3 years. The system automatically removes the file from the website 3 years
from the date of posting.

2.3.8 Aggregate data on serious injuries, deaths, and substantiated cases of child abuse
that have occurred in child care settings each year must be posted by Lead Agencies on
the consumer education website (98.33(a)(5)). The serious incident aggregate data
should include information about any child in the care of a provider eligible to receive
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CCDF, not just children receiving subsidies.

This aggregate information on serious injuries and deaths must be separated by category of
care (e.g. centers, family child care homes, and in-home care) and licensing status (i.e. licensed
or license-exempt) for all eligible CCDF providers in the state. The information on instances of
substantiated child abuse does not have to be organized by category of care or licensing status.
Information should also include the total number of children regulated to be cared for by
provider type and licensing status (81 FR, p. 67477), so that families can view the serious
injuries, deaths, and substantiated cases of abuse data in context. The aggregate report should
not include individual provider-specific information or names.

a. Certify by providing:
I. The designated entity to which child care providers must submit reports of any
serious injuries or deaths of children occurring in child care (98.16 (ff)) and describe
how the Lead Agency obtains the aggregate data from the entity.
The CCL office is responsible for collecting reports of any serious injuries or deaths of
children occurring in child care pursuant to the regulations 114-503D(1)(a)(2)(a). The
provider shall report accidents or injuries to a child that require medical treatment and
that occur at the provider to the parents/guardians immediately and shall provide
written notification to the LA within 48 hours. The death of a child or staff person that
occurs at the provider must be reported to the LA immediately. The LA posts
information about deaths, injuries, and substantiated child abuse in child care settings
on its website at https://www.scchildcare.org/library/charts-and-graphs.aspx.

ii. The definition of "substantiated child abuse" used by the Lead Agency for this
requirement.

a) Inflicts or allows to be inflicted upon the child physical or mental injury or engages in
acts or omissions which present a substantial risk of physical or mental injury to the
child, including injuries sustained as a result of excessive corporal punishment, but
excluding corporal punishment or physical discipline which: (i) is administered by a
parent of person in loco parentis; (ii) is perpetrated for the sole purpose of restraining
or correcting the child; (iii) is reasonable in manner and moderate in degree; (iv) has
not brought about permanent or lasting damage to the child; and (v) is not reckless or
grossly negligent behavior by the parents. b) commits or allows to be committed
against the child a sexual offense as defined by the laws of this State or engages in
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acts or omissions that present substantial risk that a sexual offense as defined in the
laws of this State would be committed against the child; c) fails to supply the child with
adequate food, clothing, shelter, or education as required under Article 1 of Chapter
65 of Title 59, supervision appropriate to the child's age and development, or health
care though financially able to do so or offered financial or other reasonable means to
do so and the failure to do so has caused or presents a substantial risk of causing
physical or mental injury. However, a child's absences from school may not be
considered abuse or neglect unless the school has made efforts to bring about the
child's attendance, and those efforts were unsuccessful because of the parents’
refusal to cooperate. For the purpose of this chapter "adequate health care" includes
any medical or nonmedical remedial health care permitted or authorized under state
law; d) abandons the child; e) encourages, condones, or approves the commission of
delinquent acts by the child and the commission of the acts are shown to be the result
of the encouragement, condonation, or approval; or f) has committed abuse or neglect
as described in subsections (a) through(e) such that a child who subsequently
becomes part of the person's household is at substantial risk of one of those forms of

abuse or neglect.

lii. The definition of "serious injury" used by the Lead Agency for this requirement.
Accidents or injuries involving any child occurring at the facility requiring professional
medical treatment.

b. Certify by checking below that the required elements are included in the Aggregate
Data Report on serious incident data that have occurred in child care settings each year.

[¥! i. the total number of serious injuries of children in care by provider
categoryl/licensing status

[¥! ii. the total number of deaths of children in care by provider
categoryl/licensing status

[w iii. the total number of substantiated instances of child abuse in child
care settings

"l iv. the total number of children in care by provider category/licensing
status

c. Provide the website link to the page where the aggregate number of serious injuries,
deaths, and substantiated instances of child abuse are posted.
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2.3.9 The consumer education website must include contact information on referrals to
local child care resource and referral organizations (98.33 (a)(6)). How does the Lead
Agency provide referrals to local CCR&R agencies through the consumer education
website? Describe and include a website link to this information:
The LA provides referrals to the CCR&R Network by including a page titled "Who can help
me with child care?" on its website: https://www.scchildcare.org/parents/who-can-help.aspx.

2.3.10 The consumer education website must include information on how parents can
contact the Lead Agency, or its designee, or other programs that can help the parent
understand information included on the website (98.33 (a)(7)). Describe and include a
website link to this information:

The consumer education website includes a link on how consumers can contact the LA in

various ways: https://www.abcquality.org/contact; http://www.scchildcare.org/contact-us.aspx

2.3.11 Provide the website link to the Lead Agency's consumer education website. Note:
An amendment is required if this website changes.
https://www.scchildcare.org

https://www.abcquality.org.
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2.4 Additional Consumer and Provider Education

Lead Agencies are required to certify that they will collect and disseminate information about
the full diversity of child care services to promote parental choice to parents of eligible children,
the general public, and where applicable, child care providers. In addition to the consumer
education website, the consumer education information can be provided through CCR&R
organizations or through direct conversations with eligibility case workers and child care
providers. Outreach and counseling can also be effectively provided via information sessions or
intake processes for families (658E(c)(2)(E); 98.15(b)(4); 98.33(b)).

In questions 2.4.1 through 2.4.5, certify by describing:

2.4.1 How the Lead Agency shares information with eligible parents, the general public,
and where applicable, child care providers about the availability of child care services
provided through CCDF and other programs for which the family may be eligible, such
as state Prekindergarten, as well as the availability of financial assistance to obtain child
care services. At a minimum, describe what is provided (e.g., such methods as written
materials, the website, and direct communications) and how information is tailored for
these audiences.

The LA shares information with parents, the general public and child care providers utilizing
four media: 1) written materials; 2) in-person interactions; and 3) websites 4) social media.
The written materials the LA distributes are crafted for various audiences and are available in
English and Spanish. The written information helps parents understand how to identify and
select high quality child care. Written information for providers explains the various programs
available to them that can help them operate a more efficient, more profitable, and higher
quality child care program. The information for the public is intended to increase awareness
about the LA and the state’s quality rating and improvement system for child care providers.
In-person interactions are targeted mostly towards new or expecting parents; however,
outreach staff also attend events to discuss the importance of stable, accessible and
affordable high-quality child care programs with pediatricians, obstetricians, and municipal
officials. The LA’s websites provide information about all programs that support the provision
of high quality child care to all children in SC. The website allows parents to email or call the
child care subsidy control center to apply for child care assistance. The LA constantly
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updates its websites to provide updated, accurate, and complete information to consumers,
providers, and the general public about priority areas and how to apply for those subsidy
opportunities. The Lead Agency has an existing Facebook page that promotes ABC Quality.
The page is utilized to provide helpful information, on a variety of topics, to both parents and
providers and increase awareness about the ABC Quality program. The SC Child Care
Resource & Referral has dedicated services to assist families searching for child care
services including information and referrals to types of care, financial assistance, and
indicators of high-quality care. Through a newly developed data system that will be
accessible through the website www.sc-ccrr.org parents will have access to information on

child care programs that may meet their individual needs with multiple search capabilities
including, type of care, ABC Quality level, location, hours, subsidy/financial assistance, week
schedule, costs and available openings. This information is updated in real time utilizing
licensing, registry, and information entered directly from the child care programs. The
website is available in English and Spanish and provides parents the ability to compare
programs side by side to better inform their choices. In addition, parents can access the
services of dedicated CCR&R staff through the website or by telephone to provide
customized and enhanced searches, answer questions, provide additional resources and
materials on quality indicators, and work in coordination with SC voucher team to process
and approve families for financial assistance. Information will be available on the website
and provided to families in the form of tip sheets (both on-line and hardcopy) that parents
can utilize in their search including what to look for in a quality program, the differences
between the types of care, guidance for care for different ages, activities for different
development stages for parent or providers, and information on the various types of free or
reduced care available in the state. Outreach events to parent groups, employers, and
organizations will promote these services to help families that may need to locate child care

services.

The Division is currently in the process of acquiring an Instagram account to expand our
avenues in reaching our target audience to further spread awareness about ABC Quality, SC
Voucher, and a variety of other programs offering resources throughout the state related to
children and child care. The account is set to be released by Fall of 2021, and will allow us to
share visually dynamic content, such as videos, images and infographics, throughout the
platform’s various features such as feeds, stories, reels, and IGTV. We will use these media
to provide parents, the general public, and child care providers with a variety of resources

such as parenting and child care tips, and focus on topics including brain development,
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learning through play, how to find a high-quality provider, nutrition, what ABC Quality
means/why it's important, and more. The Division is also coordinating a consumer
awareness campaign for parents, families, child care providers and the general public, to
highlight the SC Voucher program. The campaign will include an array of informative media,
promoting financial resources available to assist with affording child care through the various
voucher categories. These media include the following: updates to both the scchildcare.org
and abcquality.org websites; targeted advertisements utilizing social media; and collateral

materials, such as print brochures._

2.4.2 How does the Lead Agency provide the required information about the following
programs and benefits to the parents of eligible children, the general public, and where
applicable, providers? Certify by describing for each program listed below, at a
minimum, what information is provided, how the information is provided, and how the
information is tailored to a variety of audiences. Include any partners who assist in

providing this information.

[¥ a. Temporary Assistance for Needy Families program:
Program specific information to include benefits or services available, eligibility criteria,
how to apply, etc. provided to parents, providers and the general public via the
www.scchildcare.org website. There are also periodic blogs throughout the year on
www.abcquality.org that will provide information about services available. Flyers with
specific information will also be sent to all voucher eligible families. Program specific
information added as Facebook post via the ABC Quality and SCDSS Facebook
pages as well as the new Instagram social media platform. Meetings are scheduled
throughout the year with each specific program to ensure the most up to date
information is provided to the families, providers and the general public.

https://www.scchildcare.org/helpful-resources/financial-assistance-programs-for

eligible-families.aspx

https://www.scchildcare.org/helpful-resources.aspx
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¥ b. Head Start and Early Head Start programs:
Program specific information to include benefits or services available, eligibility criteria,
how to apply, etc. provided to parents, providers and the general public via the
www.scchildcare.org website. There are also periodic blogs throughout the year on
www.abcquality.org that will provide information about services available. Flyers with
specific information will also be sent to all voucher eligible families. Program specific
information added as Facebook post via the ABC Quality and SCDSS Facebook
pages as well as the new Instagram social media platform. Meetings are scheduled
throughout the year with each specific program to ensure the most up to date

information is provided to the families, providers and the general public.

https://www.scchildcare.org/helpful-resources/financial-assistance-programs-for

eligible-families.aspx

https://www.scchildcare.org/helpful-resources.aspx

[¥! c. Low Income Home Energy Assistance Program (LIHEAP):
Program specific information to include benefits or services available, eligibility criteria,
how to apply, etc. provided to parents, providers and the general public via the
www.scchildcare.org website. There are also periodic blogs throughout the year on
www.abcquality.org that will provide information about services available. Flyers with
specific information will also be sent to all voucher eligible families. Program specific
information added as Facebook post via the ABC Quality and SCDSS Facebook
pages as well as the new Instagram social media platform. Meetings are scheduled
throughout the year with each specific program to ensure the most up to date
information is provided to the families, providers and the general public.

https://www.scchildcare.org/helpful-resources/financial-assistance-programs-for

eligible-families.aspx

https://www.scchildcare.org/helpful-resources.aspx

[¥ d. Supplemental Nutrition Assistance Programs (SNAP) Program:
Program specific information to include benefits or services available, eligibility criteria,
how to apply, etc. provided to parents, providers and the general public via the
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www.scchildcare.org website. There are also periodic blogs throughout the year on
www.abcquality.org that will provide information about services available. Flyers with
specific information will also be sent to all voucher eligible families. Program specific
information added as Facebook post via the ABC Quality and SCDSS Facebook
pages as well as the new Instagram social media platform. Meetings are scheduled
throughout the year with each specific program to ensure the most up to date
information is provided to the families, providers and the general public..

https://www.scchildcare.org/helpful-resources/financial-assistance-programs-for

eligible-families.aspx

https://www.scchildcare.org/helpful-resources.aspx

[¥ e. Women, Infants, and Children Program (WIC) program:
Program specific information to include benefits or services available, eligibility criteria,
how to apply, etc. provided to parents, providers and the general public via the
www.scchildcare.org website. There are also periodic blogs throughout the year on
www.abcquality.org that will provide information about services available. Flyers with
specific information will also be sent to all voucher eligible families. Program specific
information added as Facebook post via the ABC Quality and SCDSS Facebook
pages as well as the new Instagram social media platform. Meetings are scheduled
throughout the year with each specific program to ensure the most up to date
information is provided to the families, providers and the general public.

https://www.scchildcare.org/helpful-resources/financial-assistance-programs-for

eligible-families.aspx

https://www.scchildcare.org/helpful-resources.aspx

[¥! . Child and Adult Care Food Program(CACFP):
Program specific information to include benefits or services available, eligibility criteria,
how to apply, etc. provided to parents, providers and the general public via the
www.scchildcare.org website. There are also periodic blogs throughout the year on
www.abcquality.org that will provide information about services available. Flyers with
specific information will also be sent to all voucher eligible families. Program specific
information added as Facebook post via the ABC Quality and SCDSS Facebook
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pages as well as the new Instagram social media platform. Meetings are scheduled
throughout the year with each specific program to ensure the most up to date
information is provided to the families, providers and the general public.

https://www.scchildcare.org/helpful-resources/financial-assistance-programs-for

eligible-families.aspx

https://www.scchildcare.org/helpful-resources.aspx

¥ g. Medicaid and Children’s Health Insurance Program (CHIP):
Program specific information to include benefits or services available, eligibility criteria,
how to apply, etc. provided to parents, providers and the general public via the
www.scchildcare.org website. There are also periodic blogs throughout the year on
www.abcquality.org that will provide information about services available. Flyers with
specific information will also be sent to all voucher eligible families. Program specific
information added as Facebook post via the ABC Quality and SCDSS Facebook
pages as well as the new Instagram social media platform. Meetings are scheduled
throughout the year with each specific program to ensure the most up to date
information is provided to the families, providers and the general public.

https://www.scchildcare.org/helpful-resources/financial-assistance-programs-for

eligible-families.aspx

https://www.scchildcare.org/helpful-resources.aspx

¥ h. Programs carried out under IDEA Part B, Section 619 and Part C:
Program specific information to include benefits or services available, eligibility criteria,
how to apply, etc. provided to parents, providers and the general public via the
www.scchildcare.org website. There are also periodic blogs throughout the year on
www.abcquality.org that will provide information about services available. Flyers with
specific information will also be sent to all voucher eligible families. Program specific
information added as Facebook post via the ABC Quality and SCDSS Facebook
pages as well as the new Instagram social media platform. Meetings are scheduled
throughout the year with each specific program to ensure the most up to date
information is provided to the families, providers and the general public.
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2.4.3 Describe how the Lead Agency makes information available to parents, providers
and the general public on research and best practices concerning children's
development, including physical health and development, particularly healthy eating and
physical activity and information about successful parent and family engagement. The
description should include:

-- what information is provided

-- how the information is provided

-- how the information is tailored to a variety of audiences, including:
- parents

- providers

- the general public

-- any partners in providing this information

Description:
The LA provides information to parents, providers, and the general public on research and
best practices concerning children’s development via abcquality.org, as well as the ABC
Quality Facebook page. The division engages consumers in these topics on the
abcquality.org site by writing blog articles or having guest expert authors blog articles which
are posted at https://abcquality.org/blog/. Blog topics are categorized into the following
subsections: Child Care Quality, Early Learning, Parenting, Child Development, ABC Quality,
Providers & Settings, Health & Safety, and After School. We also produced a campaign that
highlighted the importance the first five years a child’s life has on their overall growth and
development, called the Leap Years. This campaign utilizes a variety of media to distribute
information to parents, providers and the public to include: connected tv, Facebook,
Instagram, YouTube and blog articles. The blogs are posted to the abcquality.org site and
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provide pertinent information on the following topics: how to search for a quality child care
provider, child care reopening and COVID safety, understanding ABC Quality ratings, the
importance of the leap years, and the importance of children spending time outdoors. The LA
also uses the Facebook page to provide information to parents, providers, and the general
public concerning things related to children and child care, on a variety of topics, to include:
child and infant mental health, behavioral health, general health and wellness, nutrition,
improving social skills, outdoor learning and much more. The LA also makes information on
best practices and research available for child care providers on scchildcare.org in the form
of a newsletter, copies of which can be viewed at
https://scchildcare.org/library/newsletters.aspx. The newsletters are created by LA and
include input from DHEC, ABC Quality, CACFP, CCL, SC Voucher, Head Start, SC
Endeavors and the SC CCR&R. Through the submission of a Structural Quality Portfolio

programs participating in ABC Quality submit documentation of how they meet indicators
pertaining to healthy eating, physical activity, and family engagement. Programs that meet
this indicator earn points to their overall quality level score. An initiative in collaboration with
SC Department of Health and Environmental Control (SC DHEC) funded by the Nemours
National Office of Policy and Prevention will launch the recognition of providers that have
shown a commitment to improving the nutrition and physical activity environment in their
facility. An icon will be placed on the search listing of child care providers on the
https://www.scchildcare.org. site. The SC Program for Infant Toddler Care (SC PITC), a

contractor of the LA, sponsors a Breastfeeding Friendly Child Care Designation for child care
providers meeting criteria that promote, protect, and support breastfeeding. See
https://www.scpitc.org. These designations are designed to provide key information to
parents in their search for quality child care that meets specific needs.

The Division is currently in the process of acquiring an Instagram account to expand our
avenues in reaching our target audience to further spread awareness of available resources
and best practices to parents, child care providers, and the general public. The account is set
to be released by Fall of 2021, and will allow us to share visually dynamic content, such as
videos, images and infographics, throughout the platform’s various features such as feeds,
stories, reels, and IGTV. We will use these media to provide our audience with a variety of
resources such as parenting and child care tips, and focus on topics including brain
development, learning through play, how to find a high-quality provider, nutrition, what ABC
Quality means/why it's important, and more. The Lead Agency is coordinating marketing

efforts to produce a resource guide for child care providers that will feature content
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highlighting best practices in early care and education. The guide is slated to be launched
within the plan period.

2.4.4 Describe how information on the Lead Agency's policies regarding the social-
emotional and behavioral issues and mental health of young children, including positive
behavioral intervention and support models based on research and best practices for
those from birth to school age, are shared with families, providers, and the general
public. At a minimum, include

- what information is provided,
- how the information is provided, and
- how information is tailored to a variety of audiences, and

- include any partners in providing this information.

Description:
The LA collaborates through multiple partnerships to support policies regarding the social-
emotional and behavioral and mental health of young children in our state. ABC Quality
revised standards incorporate in both the structural quality and process quality standards
indicators pertaining to social-emotional health, guidance, and positive behavioral
interventions. Programs that meet these indicators earn points to their overall quality level
score. Through direct communication by Quality Assessors to child care programs, trainings
and referrals for technical assistance, such as SC-CCRR, SC Inclusion Collaborative and
provides knowledge of evidence-based practices and supports that directly impact and
inform families served. Even though, these indicators are newly introduced, many resources
related to social-emotional and behavioral issues are under development in the state.
However, the LA has provided seed funding to develop a system for positive behavioral
intervention and support models, beginning with a CCDF Impact Project and providing initial
funding to create the SC Infant Mental Health Association (SCIMHA) as a foundation for the
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creation of services designed for young children. Currently, the SC Preschool Development
Grant (PDG) is funding SCIMHA to provide intensive, child-specific support to the influential
adult caregivers in the child’s life including the child’s child care teachers, biological or foster
parents, child welfare case worker, guardian ad litem if relevant, early interventionists, and
any other central players who can support the child and family. Through this project
information is shared to critical influencers in the child’s life. Consultants are clinically trained
professionals with skills and knowledge to recognize trauma, assess the social-emotional
health of children and provide appropriate support. All IECMH consultants will deliver
services according to SCIMHA’s Partners for Early Attuned Relationships (PEAR) model
which was developed in partnership with the Georgetown University Center of Excellence for
Infant and Early Childhood Mental Health Consultation. The PEAR Network Director will
provide ongoing training, coaching, and reflective supervision to all IECMH Consultants.
Consultants will use best practice guidelines that suggest that the consultant will spend
approximately 60% of their time in direct service. A consultant will spend approximately two
to four hours providing consultation per service site. It is estimated that a full consultant
caseload will be between 6 to 10 cases. The program is developing a database that will
allow for the identification of services provided. For a full, integrated consultation in an ECE
environment, an Action Plan is developed which includes measurable outcomes for the
individualized goals of the intervention. Each Action Plan is individualized to the childcare
program, classroom, and child/family served. Funding through the PDG grant ending in
2023 will allow the initiative the time to create public awareness, test the effectiveness of this
strategy, and expand funding resources. Full implementation will require a billing protocol for
documentation and accountability. SC Inclusion Collaborative through PDG funding supports
a SC Pyramid Model Master Cadre of cross-sector ECE professionals social emotional
competency, which provides training, technical assistance and support to families, providers,
and the general public on Pyramid Model framework of tiered supports. PDG expansion of
Pyramid Model train-the-trainer with ECE systems were developed to increase Pyramid
Model practices within child care programs. Pyramid Model practices support social-
emotional development, pro-social and challenging behaviors. Individual partner agencies
communicate available supports and services pertaining social-emotional behavioral issues
and mental health of young to inform families, providers and general public through various
medians, such as websites, blogs, newsletter and informational materials. In addition, the LA
has various ways of communicating information pertaining to social-emotional development
and behavioral issues and mental health through it's website, Facebook, Parent Blogs, and
LEAP Year campaign.
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2.4.5 Describe the Lead Agency's policies to prevent the suspension and expulsion of
children from birth to age 5 in child care and other early childhood programs receiving
CCDF funds (98.16(ee)), including how those policies are shared with families, providers,
and the general public.
The LA recognizes the significance of the impact suspension and expulsion has on children
and their families in the child care setting. The LA is exploring what supports and resources
are available in our state and what additional resources are necessary for the development
of policies pertaining to prevention of suspension and expulsion. ABC Quality has already
implemented policies and procedures within the structural quality review for which providers
can earn credit towards their overall quality level score. SC has several emerging initiatives
that are occurring that address the prevention of suspension and expulsion. SC needs an
integrated system that can coordinate the resources available and allows for the evaluation
of existing supports and the need for additional supports. The SC Inclusion Collaborative
(SCIC), http://www.scinclusion.org/, a contracted partner of DECE provides a myriad of

resources and materials for families and child care programs. These resources include but
are not limited to information pertaining to the prevention of suspension and expulsion in
child care. Families can contact the collaboration if they have concerns pertaining to
prevention of suspension and expulsion of children. SCIC can provide resources and
materials to support families as they make decisions and choose child care that meets their
children’s individual needs. SCIC has developed and implemented technical assistance
supports to help child care programs in their development of policies and procedures
surrounding the prevention of suspension and expulsion of children in their child care
programs. These supports have been tested in a pilot initiative that supported child care
programs continuous quality improvement. Programs could choose to set goals related to the
development of policies and procedures to ensure the prevention and elimination of
suspension and expulsion in their child care program. Plans to develop trainings and
additional technical assistance supports are continued as SCIC supports prevention of

suspension and expulsion or any other exclusionary practices.
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2.5 Procedures for Providing Information on Developmental Screenings

Lead Agencies are required to provide information on developmental screenings to parents, the
general public and, when applicable, child care providers. Information should include:

Existing resources and services that the state can use in conducting developmental screenings
and providing referrals to services for children who receive child care assistance.Lead Agencies
must also include a description of how a family or child care provider can use these resources
and services to obtain developmental screenings for children who receive subsidies and who
might be at risk of cognitive or other developmental delays, which can include social, emotional,
physical, or linguistic delays (658E(c)(2)(E)(ii)). This information about the resources can include
the Early and Periodic Screening, Diagnosis, and Treatment program under the Medicaid
program carried out under title XIX of the Social Security Act and developmental screening
services available under IDEA Part B, Section 619 and Part C, in conducting those
developmental screenings and in providing referrals to services for children who receive
subsidies. Lead Agencies are required to provide this information to eligible families during
CCDEF intake and to child care providers through training and education (98.33(c)). Information
on developmental screenings, as other consumer education information, should be accessible
for individuals with limited English proficiency and individuals with disabilities.

2.5.1 Certify by describing:

a) How the Lead Agency collects and disseminates information on existing resources
and services available for conducting developmental screenings to CCDF parents, the
general public, and where applicable, child care providers (98.15(b)(3)).

Collecting information: The DECE has an appointed seat on the Interagency
Coordinating Council where information and resources from the Part C entity (BabyNet)
are provided. Other agencies providing developmental screenings and therapeutic
services attend the meetings and provide updates, including the Part B 619 coordinator.
The DECE staff coordinates with Part B 619 and Part C entities to ensure that
information and resources regarding developmental screening is current. The DECE staff
serves on several committees focused on inclusion, access to developmental screening
and expansion of services to support social-emotional and behavioral health.

Disseminating information: The DECE funds the SCIC which serves as the training and
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technical assistance entity for provider education regarding the referral process for and
the conducting of developmental screenings. SCIC provides training on developmental
screening for providers and access to Ages and Stages Questionnaire-3 (ASQ-3) kits.
ABC Quality has a scoring rubric with defined standards related to conducting
developmental screening and promotes the regular use of developmental screening for
all children in child care programs. Additionally, the standards address the provision of
community resource information to families, specifically related to the referral process
and to providers who conduct developmental screening. Help Me Grow (HMG) SC
disseminates information to families on conducting developmental screenings in child
care. This information is also distributed to families receiving SC Vouchers.

b) The procedures for providing information on and referring families and child care
providers to the Early and Periodic Screening, Diagnosis, and Treatment program under
the Medicaid program - carried out under Title XIX of the Social Security Act (42 U.S.C.
1396 et seq.) - and developmental screening services available under Section 619 and
Part C of the Individuals with Disabilities Education Act (20 U.S.C. 1419, 1431 et seq.).
Providers receiving child care subsidies must be enrolled in ABC Quality which has
standards regarding providing information on and making referrals for a developmental
screening. Screenings available through Medicaid, BabyNet (Part C) and Child Find (Part
B 619) are included in the information and resources shared with child care providers.
The DECE provides information regarding developmental screenings and monitoring
resources as part of its eligibility packet for subsidy enrollment.

c) How the Lead Agency gives information on developmental screenings to parents
receiving a subsidy as part of the intake process. Include the information provided, ways
it is provided, and any partners in this work.

The DECE provides information regarding developmental screening and monitoring
resources as a part of its eligibility packet for subsidy enrollment. The Help Me Grow
(HMG) office and network initially funded by CCDF, is being expanded statewide through
a SC Preschool Development Grant (PDG) initiative so that families across the state can
easily access free developmental screening and link to existing community-based
resources and services for children 0-5 at risk for developmental, behavioral, or learning
problems Developmental data collected and maintained by HMG on children 0-5 will be
more widely accessible to all child-serving agency partners to inform service needs at the
community level. The grant includes a small grant program to support local agencies

South Carolina Page 81 of 386



selected to become part of the HMG system.

d) How CCDF families or child care providers receiving CCDF can use the available
resources and services to obtain developmental screenings for CCDF children at risk for
cognitive or other developmental delays.

Providers enrolled in ABC Quality (which makes them eligible to accept CCDF) use the
resources of the SCIC to make referrals to the Part B and/or Part C entities for children
they serve who may have a delay or disability. Additionally, if trained in the ASQ-3,
providers can conduct developmental screenings as part of the child care program using
the resources and training from SCIC or they can utilize the existing screening process
available through Part B and C service providers orHelp Me Grow SC (HMG SC).
Families receiving CCDF subsidies may receive developmental screenings from their
child care provider. If the child care provider does not conduct screenings within the
program, families are given information regarding community resources available about
developmental screenings and support service. HMG Care Coordination will be
embedded in SC Thrive which allows both SC Thrive Care Coordinators and HMG Care
Coordinators to greatly expand the access families will have to resources to support the
health and well-being of their children. Data collected by HMG is stored in their data
system known as STAR. Through South Carolina's PDG grant awarded to the LA, HMG
SC will establish a statewide HMG office and network so that families statewide can
easily access free developmental screening and be linked to existing community-based
resources and services for children 0-5 at risk for developmental, behavioral, or learning
problems. Developmental data collected and maintained by HMG on children 0-5 will be
more widely accessible to all child-serving agency partners to inform service needs at the
community level. State regulated child care providers may be referred to Beginnings SC
for onsite hearing screenings. Services provided include onsite hearing screenings,
technical assistance, and training in child care programs.

e) How child care providers receive this information through training and professional
development.

The SCIC provides statewide training and coaching to child care providers on completing
a developmental screening (i.e., ASQ-3) for the children in their care. The DECE
supports providers in the use of the SC-ASQ Online System developed by the University
of South Carolina (UofSC). In addition, the DECE support providers' use of the hard copy

version of the ASQ-3. Training and coaching includes how to use the ASQ-3, how to
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interpret results, how to encourage parent participation in the screening process, and
how to make referrals when appropriate. Providers are trained to screen each child (1
month-5 1/2 years) in their care two times per year. In order to make this available
broadly throughout the state, the SCIC provides site-based training and coaching as well
as online learning modules regarding the appropriate use of the ASQ-3. SCIC recently
launched online training modules regarding ADA and associated requirements.
Developmental screening components are included in the online series. Referrals are
made to SCIC by CCL, ABC Quality, and SC CCR&R. SCIC also provides trainings
statewide through all major early care and education conferences, and host its own
conference, Champions for Young Children Symposium. The symposium offers
professional development regarding inclusive practices in early care and education. HMG
SC provides training and information to child care providers at regional conferences and
onsite trainings. Additionally, they provide information to families at family events and
through its website. They utilize the Center for Disease Control's Milestones information,
Watch Me Thrive. The DECE offers CCDF-funded scholarships for individuals working in
ABC Quality enrolled child care programs to attend early care and education

conferences.
f) Provide the citation for this policy and procedure related to providing information on

developmental screenings.
Section 3. 6 of the SC Voucher Manual

2.6 Consumer Statement for Parents Receiving CCDF Funds

Lead Agencies must provide CCDF parents with a consumer statement in hard copy or
electronically (such as referral to a consumer education website) that contains specific
information about the child care provider they select (98.33 d). Please note that if the consumer
statement is provided electronically, Lead Agencies should consider ensuring the statement is
accessible to parents, including parents with limited access to the internet, and that parents
have a way to contact someone to address their questions.
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2.6.1 Certify by describing:

a. How and when the Lead Agency provides parents receiving CCDF funds with a
consumer statement identifying the requirements for providers and the health and safety
record of the provider they have selected.

DECE provides a copy of the parent handbook which contains the consumer statement
information. All communications to parents contain a link to scchildcare.org.

b. Certify by checking below the specific information provided to families either in hard
copy or electronically. Note: The consumer statement must include the eight
requirements listed in the table below.

¥ Health and safety requirements met by the provider

I¥! Licensing or regulatory requirements met by the provider

[¥| Date the provider was last inspected

¥ Any history of violations of these requirements

¥ Any voluntary quality standards met by the provider

¥ How CCDF subsidies are designed to promote equal access
¥ How to submit a complaint through the hotline

¥ How to contact a local resource and referral agency or other
community-based organization to receive assistance in finding and enrolling in
quality child care

c. Provide a link to a sample consumer statement or a description if a link is not
available.

The following is a description of DECE's consumer statement to parents.

The DECE website provides resources to assist parents in choosing a quality child care
arrangement by making specific information about child care providers available
,including: a listing of providers throughout South Carolina; a summary of provider-
specific health and safety records; licensing and regulatory requirements met by the
provider; the last date of inspection; any health and safety violations the provider has had
in the past three years; and the quality rating achieved by the provider, if applicable.
Providers are presented by provider level in descending level of quality with the highest
quality listed at the top, followed by those not participating in ABC Quality. If a consumer
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needs to find information about a specific provider, they are directed to contact the SC
Voucher Control Center at (800) 476-0199. If they need more assistance finding a quality
child care provider, they are directed to call the SC CCR&R at (888)335-1002. To make a
complaint about a child care provider, they are directed to
https://www.scchildcare.org/parents/file-complaints.aspx and are instructed to contact

their regional licensing office. The website will undergo revision to enhance and increase
user-friendly features during the upcoming plan period.

3. Provide Stable Child Care Financial Assistance to Families

3. Provide Stable Child Care Financial Assistance to Families

In providing child care assistance to families, Lead Agencies are required to implement these
policies and procedures: a minimum 12-month eligibility and redetermination period, a process
to account for irregular fluctuations in earnings, a policy ensuring that families' work schedules
are not disrupted by program requirements, policies to provide for a job search of no fewer than
3 months if the Lead Agency exercises the option to discontinue assistance, and policies for the
graduated phase-out of assistance. In addition, the Lead Agency is also required to describe
procedures for the enrollment of children experiencing homelessness and, if applicable, children
in foster care.

Note: Lead Agencies are not prohibited from establishing policies that extend eligibility beyond
12 months to align program requirements. For example, Lead Agencies can allow children
enrolled in Head Start, Early Head Start, state or local Prekindergarten, and other collaborative
programs to finish the program year or, similarly, parents enrolled in school can have eligibility
extended to allow parents to finish their school year. This type of policy promotes continuity for
families receiving services through multiple benefit programs.

In this section, Lead Agencies will identify how they define eligible children and families and
how the Lead Agency improves access for vulnerable children and families. This section also
addresses the policies that protect working families and determine a family's contribution to the
child care payment.

South Carolina Page 85 of 386


https://www.scchildcare.org/parents/file-complaints.aspx

Note: When asked for citations, responses can include state statute, regulations, administrative
rules, policy manuals or policy issuances. See the Introduction on page 4 for more detail.

3.1 Eligible Children and Families

3.1 Eligible Children and Families

At the time when eligibility is determined or redetermined, children must (1) be younger than
age 13; (2) reside with a family whose income does not exceed 85 percent of the State's
median income for a family of the same size and whose family assets do not exceed
$1,000,000 (as certified by a member of said family); and (3)(a) reside with a parent or parents
who are working or attending a job training or educational program or (b) receives, or needs to
receive, protective services and resides with a parent or parents not described in (3)(a.)
(658P(4))); 98.20(a)).

3.1.1 Eligibility criteria: Age of children served

a) The CCDF program serves children
from O
(weeks/months/years)
through 12

years (under age 13). Note: Do not include children incapable of self-care or under
court supervision, who are reported below in (b) and (c).

b) Does the Lead Agency allow CCDF-funded child care for children age 13 and above
but below age 19 years who are physically and/or mentally incapable of self-
care?(658E(c)(3)(B), 658P(3))

T No
¥l Yes,

and the upper age is 18
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(may not equal or exceed age 19).

If yes, Provide the Lead Agency definition of physical and/or mental incapacity: Child
needs individualized materials, equipment, or instruction; or those with developmental
delays; child demonstrates delay in cognitive, communication, motor, or social
development. Referral sources include the SC Department of Disabilities and Special
Needs, BabyNet (IDEA Part C), Children's Rehabilitative Services, SC School for the
Deaf and Blind, and IEPs developed by the local school districts.

c) Does the Lead Agency allow CCDF-funded child care for children age 13 and above
but below age 19 years who are under court supervision? (658P(3), 658E(c)(3)(B))

" No.
¥ Yes

and the upper age is 18
(may not equal or exceed age 19)

d) How does the Lead Agency define the following eligibility terms?
I. "residing with":
To live in the same household with a parent(s), legal guardian, or other person
standing in loco parentis for an extended or permanent period of time during the time
period for which child care services are requested.

ii. "in loco parentis":
In the position or place of a parent. Guardianship does not have to be formalized
through the court. This is determined on a case by case basis.

3.1.2 Eligibility criteria: Reason for care

a. How does the Lead Agency define the following terms for the purposes of determining
CCDEF eligibility?

I. Define what is accepted as "Working" (including activities and any hour
requirements):

An applicant is considered employed if s/he is working at an occupation where s/he is
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paid a wage/salary or has a documented commitment of employment to begin within
two weeks of the application date. An applicant participating in a work study program
will be considered; however, income from the work study program is not considered.
Clients must be working at least 15 hours per week (travel time can be included to

make up the number of work hours).

ii. Define what is accepted as "Job training” (including activities and any hour
requirements):

An applicant is considered participating in job training if the training is to teach
marketable skills in the competitive labor market, including but not limited to, job skills
training, work experience, and other training components through the TANF program.
Clients must be in training at least 15 hours per week (travel time can be included to
make-up the number of training hours). Clients participating in the TANF program may
have training classes that meet less than 15 hours per week. Child care is provided to
allow them to participate.

iii. Define what is accepted as "Education” (including activities and any hour
requirements):

An applicant is considered participating in an educational program if the program
results in one of the following: A) high school diploma, B) general equivalency
diploma(GED), C) Associates degree, or D) other college degree. Clients must be in
classes at least 15 hours per week (travel time can be included to make up the
number of educational hours). College students must have at least part-time credit
hours. Clients participating in the TANF program may have educational classes that
meet less thanl15 hours per week. Child care is provided to allow them to participate.

iv. Define what is accepted as "Attending" (a job training or educational program) (e.g.
travel time, hours required for associated activities such as study groups, lab
experiences, time for outside class study or completion of homework):

Activity must be at least 15 hours per week to be eligible for child care (travel time can
be included to make up the number of educational hours).

3.1.2 Eligibility criteria: Reason for care
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b. Does the Lead Agency allow parents to qualify for CCDF assistance on the basis of
education and training without additional work requirements?

¥ Yes
™ No,

If no, describe the additional work requirements.

3.1.2 Eligibility criteria: Reason for care

c. Does the Lead Agency provide child care to children who receive, or need to receive
protective services?

"I No.

¥ Yes. If yes:
i. Provide the Lead Agency's definition of "protective services":
Children under the age of 13 whose physical health, mental health, or welfare is
harmed or threatened with substantial risk of harm by acts of omissions of
parent(s), guardian(s), or other responsible for the child's well-being. The child may
need individualized materials, equipment, or instruction; the child is diagnosed with
developmental delays; the child demonstrates a delay in cognitive, communication,
motor, or social development. Referral sources includes SC Department of
Disabilities and Special Needs, BabyNet(IDEA, Part C), SC School for the Deaf and
Blind, Children's Rehabilitative Services, and Individual Education Plan or 504 Plan
developed by the local school districts. The child may have an open child protective
services case of have a parent(s) who are permanently or temporarily disabled.
Child care is also provided for children with an open foster care case. The foster
parent(s) must need child care in order to work, school, training or have a verified
disability. The monthly gross income shall not exceed 55% of state median income
based on a family size of one. The child may remain in child care as long as other
eligibility criteria are met and the child’'s monthly gross income does not exceed
85% state median income for a family of one. To assure continuity of care, a foster
child whose case is transferred to Adoption Services remains eligible for child care
benefits until the adoption is finalized by the court, as long as the foster parent
and/or adoptive parent meet the eligibility criteria or until the child care eligibility
period ends. Child care assistance for children experiencing homelessness, Dual
Language Learners, in Head Start or the siblings of eligible 4K children are
considered vulnerable populations and therefore are included in this definition.
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Program criteria requires that the CPS and Foster Care children must be in a
licensed child care facility. For situations in which a licensed facility is not available
for a child, a wavier to policy must be requested by the CPS or Foster Care worker
and sent to the state office. The CPS or Foster Care worker will assess the facility
to ensure that it meets the need of the child and staff the situation with their
supervisor. Children may be in the custody of a caregiver due to potential risk
factors with their parents, law enforcement interaction, or other need for removal
from their parents. These cases are reviewed to ensure they meet program criteria
and may be approved without regard to income. Due to COVID-19 pandemic, SC
has chosen to remove co-pay for all eligible children. Categories may include
specific populations of vulnerable children as identified by the Lead Agency.
Children do not need to be formally involved with child protective services or the
child welfare system in order to be considered eligible for CCDF assistance under
this category. The intent of this language was to provide services to at-risk children,
not to limit this definition to serve children already in formal protective service

cases.

Note: Federal requirements allow other vulnerable children identified by the Lead Agency
not formally in child protection to be included in the Lead Agency's definition of protective
services for CCDF purposes. A Lead Agency may elect to provide CCDF-funded child care
to children in foster care when foster care parents are not working or are not in
education/training activities, but this provision should be included in the protective services
definition above.

ii. Are children in foster care considered to be in protective services for the
purposes of eligibility at determination?

T No
¥ Yes

iii. Does the Lead Agency waive the income eligibility requirements for cases in
which children receive, or need to receive, protective services on a case-by-case
basis (98.20 (a)(3)(ii))(A))?

T No
V¥ Yes

iv. Does the Lead Agency waive the eligible activity (e.g., work, job training,
education, etc.) requirements for cases in which children receive, or need to
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receive, protective services on a case-by-case basis?

T No
¥ Yes

v. Does the Lead Agency provide respite care to custodial parents of children in
protective services?

¥ No
T ves

3.1.3 Eligibility criteria: Family Income Limits

Note: The questions in 3.1.3 relate to initial determination. Redetermination is addressed in
3.1.8 and 3.2.5.

a. How does the Lead Agency define "income" for the purposes of eligibility at the point
of initial determination?

The source and amount of current gross income earned by all adults in the countable
family unit in the home through the receipt of wages, tips, salaries and/or commissions,
piece rate payments, cash bonuses earned, and armed services pay, including uniform

and living allowances.

b. Provide the CCDF income eligibility limits in the table below at the time of initial
determination. Complete columns (i) and (ii) based on maximum eligibility at initial entry
into CCDF. Complete columns (iii) and (iv) only if the Lead Agency is using income
eligibility limits lower than 85 percent of the current state median income (SMI) at the
initial eligibility determination point. If the income eligibility limits are not statewide, please
complete the chart below using the most populous area of the state or territory (defined
as the area serving highest number of CCDF children) and respond to c. below the table.

(i) (if) (iii) (iv)
Family Size 100% of 85% of SMI (IF APPLICABLE) | IF APPLICABLE)
SMI($/Month) ($/Month) [Multiply ($/Month) (% of SMI) [Divide

(a) by 0.85] Maximum Initial or | (iii) by (i), multiply
First Tier Income by 100] Income
Limit (or Threshold) [Level if Lower Than
if Lower Than 85% |85% of Current SMI

of Current SMI

1 3337 2836 1835 55%
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(i) (ii) (iii) (iv)
2 4363 3709 2400 55%
3 5390 4582 2965 55%
4 6417 5454 3529 55%
5 7443 6327 4094 55%

c. If the income eligibility limits are not statewide, describe how many jurisdictions set
their own income eligibility limits and provide the income limit ranges across the
jurisdictions (e.g. range from [lowest limit] to [highest limit])( 98.16(i)(3)).

N/A

d. SMI source and year. 2021 Low Income Home Energy Assistance Program
(LIHEAP).

Reminder: Reminder: Income limits must be established and reported in terms of current
SMI based on the most recent data published by the Bureau of the Census
(98.20(a)(2)(i)) even if the federal poverty level is used in implementing the program. SMI
guidelines are available at:
https://www.acf.hhs.gov/ocs/resource/liheap-im-2020-02-state-median-income-
estimates-for-optional-use-fy2020-and-mandatory-use-fy2021?utm_medium=rss.

e. ldentify the most populous area of the state (defined as the area serving the highest
number of CCDF children) used to complete the chart in 3.1.3 b.
Statewide

f. What is the effective date for these eligibility limits reported in 3.1.3 b? 10/01/2020

g. Provide the citation or link, if available, for the income eligibility limits.
https://www.scchildcare.org/library/sc-voucher-documents-resources.aspx

3.1.4 Lead Agencies are required to ensure that children receiving CCDF funds do not
have family assets that exceed $1,000,000, as certified by a family member
(98.20(a)(2)(ii)).

a) Describe how the family member certifies that family assets do not exceed $1,000,000
(e.g., a checkoff on the CCDF application).

Applicants self-certify on the child care application that their assets do not exceed
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$1,000,000.

b) Does the Lead Agency waive the asset limit on a case-by-case basis for families
defined as receiving, or in need of, protective services?

¥ No.
T yes.

If yes, describe the policy or procedure and provide citation:

3.1.5 Describe any additional eligibility conditions or rules, which are applied by the Lead
Agency (98.20(b)) during:

a. eligibility determination.

Priority is given to children with special needs and families experiencing homelessness.

b. eligibility redetermination.

Priority is given to children with special needs and families experiencing homelessness.

3.1.6 Lead Agencies are required to take into consideration children's development and
promote continuity of care when authorizing child care services (98.21(f); 98.16(h)(6)).
Lead Agencies are reminded that authorized child care services are not required to be
strictly based on the work, training, or education schedule of the parent (98.21 (g)).
Check the approaches, if applicable, that the Lead Agency uses when considering
children's development and promoting continuity of care when authorizing child care

services.

[¥ a. Coordinating with Head Start, Prekindergarten, other early learning
programs, or school-age programs to create a package of arrangements that
accommodates parents' work schedules

"1 b. Inquiring about whether the child has an Individualized Education Program
(IEP) or Individual Family Services Plan (IFSP)
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"] c. Establishing minimum eligibility periods greater than 12 months
"] d. Using cross-enroliment or referrals to other public benefits

" e. Working with IDEA Part B, Section 619 and Part C staff to explore how
services included in a child's IEP or IFSP can be supported and/or provided onsite
and in collaboration with child care services

Il . Working with entities that may provide other child support services.

"1 g. Providing more intensive case management for families with children with
multiple risk factors;

"1 h. Implementing policies and procedures that promote universal design to ensure
that activities and environments are accessible to all children, including children with
sensory, physical, or other disabilities

[¥ i. Other.
Describe:
The DECE works closely with Head Start and agencies referring children with special
needs and 4K to promote continuity of care when authorizing child care services.

3.1.7 Fluctuation in earnings.

Check the processes that the Lead Agency uses to take into account irregular fluctuations in
earnings.

[¥| Average the family's earnings over a period of time (i.e. 12 months).

" Request earning statements that are most representative of the family's monthly
income.

¥ Deduct temporary or irregular increases in wages from the family's standard
income level.

¥ Other.
Describe:
For initial child care determination and redetermination of eligibility irregular
fluctuations in earnings are considered. Temporary increases in income, including
temporary increases that result in monthly income exceeding 85% SMI, does not
affect eligibility or family copayments. Seasonal income or irregular income must be

averaged over a period of time.
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Temporary or irregular increases in wages are deducted from the family standard

income level.

3.1.8 Lead Agencies are required to have procedures for documenting and verifying that
children receiving CCDF funds meet eligibility criteria at the time of eligibility
determination and redetermination (98.68(c)). Lead Agencies should note that there are
no federal requirements for specific documentation or verification procedures. Check the
information that the Lead Agency documents and verifies at initial determination and
redetermination and describe, at a minimum, what information is required and how often.

Check all that apply.

¥ Applicant identity.
¥ Required at Initial Determination
[¥| Required at Redetermination
Describe:
Client self-certifies on child care application; verified if questionable. Client may be
asked to provide a copy of their driver's license or other state/federal issued

identification card.

[¥! Applicant's relationship to the child.
¥ Required at Initial Determination
¥ Required at Redetermination
Describe:
Client self-certifies on child care application; verified if questionable. Client may be
asked to provide documentation such as a birth certificate or legal documentation

proving relationship. ex. custody or guardianship papers.

[¥ Child's information for determining eligibility (e.g., identity, age,
citizen/immigration status).

¥l Required at Initial Determination
¥ Required at Redetermination
Describe:
Client self-certifies on child care application; verified if questionable. Client may be
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asked to provide documentation such as a birth certificate or other legal
documentation proving name, date of birth and citizenship status.

¥ work.
¥l Required at Initial Determination
¥ Required at Redetermination
Describe:
Copies of check stubs, wage statements from employers, SSA benefits,
unemployment compensation, IRS tax statements if self-employed, etc. CHIP system

may also be used to verify information for SNAP and TANF clients.

[¥ Job training or educational program.
¥l Required at Initial Determination
¥ Required at Redetermination
Describe:
Copies of paid school registration and class schedule. CHIP system is also used to
verify information for SNAP and TANF clients.

¥ Family income.
¥ Required at Initial Determination
¥l Required at Redetermination
Describe:
Copies of check stubs, wage statements from employers, SSA benefits,
unemployment compensation, IRS tax statements if self-employed, etc. CHIP system
may also be used to verify information for SNAP and TANF clients.

W Household composition.
¥ Required at Initial Determination
¥l Required at Redetermination
Describe:
Client self-certifies on child care application; verified if questionable. Clients may be
asked to provide marriage licenses or legal proof of separation or divorce if the marital
status is questioned. Also, if there are other non-biological minor children in the home,

custody or guardianship verification may also be requested.
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¥ Applicant residence.
¥ Required at Initial Determination
[¥| Required at Redetermination
Describe:
Client self-certifies on child care application; verifies if questionable. If questionable,
copies of utility bills, lease agreements, driver's license, state identification card, or

voters registration.

[¥ Other.
¥ Required at Initial Determination
[¥| Required at Redetermination
Describe:
Out of pocket medical expenses for children with special disabilities or special

healthcare needs.

3.1.9 Which strategies, if any, will the Lead Agency use to ensure the timeliness of
eligibility determinations upon receipt of applications? Check all that apply.

¥ Time limit for making eligibility determinations
Describe length of time:
Staff are instructed to process eligibility within one to three business days from receipt
of the child care application and verifications.

¥ Track and monitor the eligibility determination process
[¥ Other.
Describe:
Caseload quotas and workloads are monitored by eligibility supervisors and manager.

" None
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3.1.10 Informing parents who receive TANF benefits about the exception to the individual
penalties associated with the TANF work requirement.

3.1.10 Informing parents who receive TANF benefits about the exception to the individual
penalties associated with the TANF work requirement.

Lead Agencies are required to inform parents who receive TANF benefits about the exception
to the individual penalties associated with the work requirement for any single custodial parent
who has a demonstrated inability to obtain needed child care for a child younger than age 6
(98.16(v); 98.33(f)).

Lead Agencies must coordinate with TANF programs to ensure that TANF families with young
children will be informed of their right not to be sanctioned if they meet the criteria set forth by
the state/territory TANF agency in accordance with Section 407(e)(2) of the Social Security Act.

In fulfilling this requirement, the following criteria or definitions are applied by the TANF agency
to determine whether the parent has a demonstrated inability to obtain needed child care.

Note: The TANF agency, not the CCDF Lead Agency, is responsible for establishing the
following criteria or definitions. These criteria or definitions are offered in this Plan as a matter of
public record.

a. ldentify the TANF agency that established these criteria or definitions: South Carolina
Department of Social Services (Lead Agency)

b. Provide the following definitions established by the TANF agency:
I. "Appropriate child care™:
Appropriate child care must be determined by parental choice, to ensure that the
developmental nurturing needs of a child(ren) are met. Child Care facilities must
comply with the SC Code of Laws addressing regulatory requirements and
procedures. Informal arrangements are not subject to child care statutory and
regulatory requirements; however, parents are required to complete a Self-Arranged
Child Care Certification form ensuring that certain health and safety requirements are
being met.
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ii. "Reasonable distance":

Reasonable distance is defined by DSS as the fair and reasonable travel distance to a
child care facility that will not interrupt TANF participation. Parents must be given
parental choice to select the child care facility that best meets the needs of their child.
The child care worker in collaboration with the TANF Case Manager will determine
reasonable distance.

lii. "Unsuitability of informal child care™:

Informal child care arrangements chosen by an applicant or participant must meet the
needs of the applicant or participant as well as comply with the SC Voucher Program
policy and procedures..

iv. "Affordable child care arrangements™:
Affordable child care arrangements are determined by a market rate survey conducted
by DSS.

c. How are parents who receive TANF benefits informed about the exception to the
individual penalties associated with the TANF work requirements?

¥ i. In writing

¥ ii. Verbally

["liii. Other.
Describe:

d. Provide the citation for the TANF policy or procedure:
TANF Manual, Section 15

https://dss.sc.gov/media/2709/tanf policy manual vol-55.pdf
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3.2 Family Contribution to Payments

3.2 Family Contribution to Payments

Lead Agencies are required to establish and periodically revise a sliding-fee scale for CCDF
families that varies based on income and the size of the family to determine each family's
contribution (i.e., co-payment) that is not a barrier to families receiving CCDF funds
(658E(c)(5)). In addition to income and the size of the family, the Lead Agency may use other
factors when determining family contributions/co-payments. Questions 3.2.1 through 3.2.4
address co-payments during the initial/entry-eligibility period.

To help families transition off of child care assistance, Lead Agencies may gradually adjust co-
pay amounts for families determined to be eligible under a graduated phase-out. Question 3.2.5
addresses co-payments during the graduated phase-out period.

3.2.1 Provide the CCDF co-payments in the chart below according to family size for one
child in care.

a. Complete the chart based on the most populous area of the state or territory (defined
as the area serving the highest number of CCDF children, aligned to the response
provided in 3.1.3 e).

(a) (b) (c) (d) (e) ()
Family | Lowest What is the What | Highest What is the What
Size |initial or monthly co- percenta| initial or monthly co- percenta
First Tier| payment for a ge of |First Tier| payment fora ge of
Income | family of this size | income | Income | family of this size | income
Level based on the is this Level based on the is this
where income level in co- beforea| income levelin co-
family is @)? payment | family is (d)? payment
first in (b)? no in (d)?
charged longer
co-pay eligible.
(greater
than $0)
1 1835 48 3% 2836 87 3%
2 2400 48 2% 3709 87 2%
3 2965 48 2% 4582 87 2%
4 3529 48 1% 5454 87 2%
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(a)

(b)

(c)

(d)

(e)

(f)

5 4094

48

1%

6327

87

1%

b. If the sliding-fee scale is not statewide (i.e., county-administered states):

¥ i. N/A. Sliding fee scale is statewide
ii. Identify the most populous area of the state (defined as the area serving the highest

number of CCDF children) used to complete the chart above.

lii. Describe how many jurisdictions set their own sliding-fee scale (98.16(i)(3)).

c. What is the effective date of the sliding-fee scale(s)? 10/01/2020

d. Provide the link(s) to the sliding-fee scale:

https://www.scchildcare.org/library/sc-voucher-documents-resources.aspx

3.2.2 How will the family's contribution be calculated, and to whom will it be applied?

Check all that apply under a. or b.

[V a. The fee is a dollar amount and (check all that apply):
[¥! i. The fee is per child, with the same fee for each child.
["lii. The fee is per child and is discounted for two or more children.

["liii. The fee is per child up to a maximum per family.

"] iv. No additional fee is charged after certain number of children.

[Tl v. The fee is per family.

"] vi. The contribution schedule varies because it is set locally/regionally
(as indicated in 1.2.1).

Describe:

[ vii. Other.
Describe:

[T b. The fee is a percent of income and (check all that apply):
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[T]i. The fee is per child, with the same percentage applied for each
child.

[1ii. The fee is per child, and a discounted percentage is applied for two or
more children.

["liii. The fee is per child up to a maximum per family.

"] iv. No additional percentage is charged after certain number of
children.

[Tl v. The fee is per family.

"1 vi. The contribution schedule varies because it is set locally/regionally
(as indicated in 1.2.1).

Describe:

"1 vii. Other.
Describe:

3.2.3 Does the Lead Agency use other factors in addition to income and family size to
determine each family's co-payment (658E(c)(3)(B))? Reminder ' Lead Agencies may NOT

use cost of care or amount of subsidy payment in determining copayments (98.45(k)(2)).

¥ No.
[T Yes, check and describe those additional factors below.

[Tl a. Number of hours the child is in care.
Describe:

" b. Lower co-payments for a higher quality of care, as defined by the
state/territory.

Describe:

[T c. Other.
Describe:
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3.2.4 The Lead Agency may waive contributions/co-payments from families whose
incomes are at or below the poverty level for a family of the same size (98.45(k)) or for
families who are receiving or needing to receive protective services, on a case-by-case
basis, as determined for purposes of CCDF eligibility, or who meet other criteria
established by the Lead Agency (98.45(k)(4)). Does the Lead Agency waive family
contributions/co-payments for any of the following? Check all that apply.

"1 No, the Lead Agency does not waive family contributions/co-payments.

¥ Yes, the Lead Agency waives family contributions/co-payments. If yes, identify
and describe which families have their family contributions/co-payments waived.

"] a. Families with an income at or below the Federal poverty level for
families of the same size.

Describe the policy and provide the policy citation.

¥ b. Families who are receiving or needing to receive protective services on
a case-by-case basis, as determined by the Lead Agency for purposes of CCDF
eligibility.
Describe the policy and provide the policy citation.
These families include those who receive child care from the following child care
categories: foster care child care, CPS-Out client, Homeless, Dual Language
Learners, Head Start, siblings of a 4K eligible child or client participating in the
TANF Program do not pay client fees.

SC Voucher Manual, Section 3.4.2

"] c. Families meeting other criteria established by the Lead Agency. Describe

Describe the policy.

3.2.5 Policies and processes for graduated phase-out of assistance at redetermination.

3.2.5 Policies and processes for graduated phase-out of assistance at redetermination.

South Carolina Page 103 of 386



Lead Agencies that establish initial family income eligibility below 85 percent of state median
income (SMI) are required to provide a graduated phase-out of assistance for families whose
income has increased above the state's initial income threshold at the time of redetermination
but remains below the federal threshold of 85 percent of the state median income (98.21 (b)(1)).
Providing a graduated phase-out promotes continuity by allowing for wage growth, allows for a
tapered transition out of the child care subsidy program as income increases, and supports
long-term self-sufficiency for families.

Lead Agencies that provide a graduated phase-out must implement a two-tiered eligibility
threshold, with the second tier of eligibility (used at the time of eligibility redetermination) to be
set at:

At redetermination, a child shall be considered eligible if his or her parents are working or
attending a job training or educational program even if their income exceeds the Lead Agency's
income limit to initially qualify for assistance as long as their income does not exceed the
second tier of eligibility (98.21(a); 98.21(b)(1)). Note that once deemed eligible, the family shall
be considered eligible for a full minimum 12-month eligibility period, even if their income
exceeds the second tier of eligibility during the eligibility period, as long as it does not exceed
85 percent of SMI.

A family eligible for services via the graduated phase-out of assistance is considered eligible
under the same conditions as other eligible families with the exception of the co-payment
restrictions, which do not apply to a graduated phase-out. To help families transition off of child
care assistance, Lead Agencies may gradually adjust copay amounts for families whose
children are determined eligible under a graduated phase-out and may require additional
reporting on changes in family income. However, Lead Agencies must still ensure that any
additional reporting requirements do not constitute an undue burden on families.

Lead Agencies that establish initial family income eligibility below 85 percent of state
median income (SMI) are required to provide a graduated phase-out of assistance for
families whose income has increased above the state's initial income threshold at the
time of redetermination but remains below the federal threshold of 85 percent of the
state median income (98.21 (b)(1)). Providing a graduated phase-out promotes continuity
by allowing for wage growth, allows for a tapered transition out of the child care subsidy
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program as income increases, and supports long-term self-sufficiency for families.

a. Check and describe the option that best identifies the Lead Agency's policies and
procedures regarding the graduated phase-out of assistance.

"I N/A. The Lead Agency sets its initial eligibility threshold at 85 percent
of SMI and therefore, is not required to provide a graduated phase-out period. (If
checked, skip to subsection 3.3)

¥ The Lead Agency sets the second tier of eligibility at 85 percent of SMI.
A. Describe the policies and procedures.
At redetermination, the child care eligibility is determined based on the exit income
guidelines that are 85%SMI. The client will receive the full 12 month eligibility
period even if the income increases during the eligibility period as long as it does
not exceed 85% SMI.

B. Provide the citation for this policy or procedure.
https://www.scchildcare.org/media/73071/CC-Income-Standards-2020.pdf .

SC Voucher Manual, Section 2.1.9

"] The Lead Agency sets the second tier of eligibility at an amount lower
than 85 percent of SMI for a family of the same size but above the Lead Agency's
initial eligibility threshold.

A. Provide the income level for the second tier of eligibility for a family of three:

B. Describe how the second eligibility threshold:
1. Takes into account the typical household budget of a low-income family:

2. Is sufficient to accommodate increases in family income over time that are
typical for low-income workers and that promote and support family economic

stability:

3. Reasonably allows a family to continue accessing child care services without
unnecessary disruption:
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4. Provide the citation for this policy or procedure related to the second eligibility
threshold:

3.2.5 b. To help families transition from assistance, does the Lead Agency gradually
adjust co-payments for families eligible under the graduated phase-out period?

" No

¥ Yes
I. If yes, describe how the Lead Agency gradually adjusts copayments for families
under a graduated phase-out.

At redetermination, the copay is adjusted if the income has increased.

ii. If yes, does the Lead Agency require additional reporting requirements during the
graduated phase-out period? (Note: Additional reporting requirements are also
discussed in section 3.4.3 of the plan.)

¥ No.
[T yes.

Describe:

3.3 Increasing Access for Vulnerable Children and Families

3.3 Increasing Access for Vulnerable Children and Families

Lead Agencies are required to give priority for child care assistance to children with special
needs, which can include vulnerable populations, in families with very low incomes and to
children experiencing homelessness (658E(c)(3)(B); 98.46(a)). The prioritization of CCDF
assistance services is not limited to eligibility determination (i.e., the establishment of a waiting
list or the ranking of eligible families in priority order to be served).

Note:
CCDF defines "child experiencing homelessness" as a child who is homeless, as defined in
Section 725 of Subtitle VII-B of the McKinney-Vento Act (42 U.S.C. 11434a) (98.2).
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3.3.1 Describe how the Lead Agency defines:

a) "Children with special needs":

The child needs individualized materials, equipment, or instruction; the child is diagnosed
with developmental delays; or the child demonstrates a delay in cognitive,
communication, motor, or social development. Referral sources include SC Department
of Disabilities and Special Needs, BabyNet (IDEA, Part C), SC School for the Deaf and
Blind, Children's Rehabilitative Services, or an IEP or IFSP developed by the local school
districts. Child care for children with disabilities is part of the priority of child care funding.
Funding is monitored to ensure ongoing services.

b) "Families with very low incomes™:
Families with income that falls below 55% of the SMI. TANF recipients are prioritized
based on lower income levels.

3.3.2 Identify how the Lead Agency will prioritize or target child care services for the
following children and families:

Note: If waiving co-payments is checked, Lead Agencies will need to provide further information
in question 3.2.4. Paying higher rates for accessing higher quality care is addressed in 4.3.3
and using grants or contracts to reserve spots is addressed in 4.1.6.

a) Indicate how the identified populations are prioritized or targeted.

i. Indicate how services are prioritized for children with special needs. Check all that
apply:

["] Prioritize for enrollment in child care services

¥ Serve without placing on waiting list

"] Waive co-payments (on a case-by-case basis). As described in 3.2.4

¥ Pay higher rate for access to higher quality care
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"] Using grants or contracts to reserve spots

il. Indicate how services are prioritized for famiies with very low incomes. Check all that
apply:

I Prioritize for enrollment in child care services

[¥| Serve without placing on waiting list

"] Waive co-payments (on a case-by-case basis). As described in 3.2.4

"] Pay higher rate for access to higher quality care

["] Using grants or contracts to reserve spots

iii. Indicate how services are prioritized for children experiencing homelessness, as
defined by the CCDF. Check all that apply:

I¥! Prioritize for enroliment in child care services

¥ Serve without placing on waiting list

¥ Waive co-payments (on a case-by-case basis). As described in 3.2.4
"] Pay higher rate for access to higher quality care

["] Using grants or contracts to reserve spots

iv. Indicate how services are prioritized, for families receiving TANF, those attempting to
transition off TANF, and those at risk of becoming dependent on TANF (98.16(i)(4)).
Check all that apply:

I¥! Prioritize for enrollment in child care services

¥ Serve without placing on waiting list

¥ Waive co-payments (on a case-by-case basis). As described in 3.2.4

"] Pay higher rate for access to higher quality care

"] Using grants or contracts to reserve spots
b. If applicable, identify and describe any other ways the identified populations in the
table above are prioritized or targeted.

3.3.3 List and define any other priority groups established by the Lead Agency.
Dual Language Learner families.

South Carolina Page 108 of 386



3.3.4 Describe how the Lead Agency prioritizes services for the additional priority groups
identified in 3.2.3.

The LA agency designates set-aside slots for these protective services priority groups.

3.3.5 Lead Agencies are required to expend CCDF funds to (1) permit the enrollment
(after an initial eligibility determination) of children experiencing homelessness while
required documentation is obtained, (2) provide training and technical assistance to
child care providers and the appropriate Lead Agency (or designated entity) staff on
identifying and serving homeless children and families (addressed in section 6), and (3)
conduct specific outreach to homeless families (658E(c)(3); 98.51).

a. Describe the procedures to permit the enroliment of children experiencing
homelessness while required documentation is obtained.

SC Voucher child care eligibility staff receives a referral on the homeless coalition
letterhead that the family has met the McKinney-Vento definition for homelessness. If the
child is school-age, a letter will be sent from the Department of Education providing the
vertification of their homeless status defined by the McKinney-Vento act.

b. Check, where applicable, the procedures used to conduct outreach for children
experiencing homelessness (as defined by CCDF Rule) and their families.

"li. Lead Agency accepts applications at local community-based locations
I¥! ii. Partnerships with community-based organizations

I¥! iii. Partnering with homeless service providers, McKinney-Vento liaisons,
and others who work with families experiencing homelessness to provide referrals
to child care

[ iv. Other
In South Carolina, the Department of Education administers the McKinney-Vento
Homeless Assistance Act (Title X, Part C, of the No Child Left Behind Act). The
McKinney-Vento State Coordinator oversees work of the local school district
liaisons which includes outreach, determining eligibility, school placement,
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enrollment, and providing transportation. The State Coordinator also administers
subgrants to selected school districts that provide additional coordinated services.
While some local school district liaisons (especially those receiving subgrants) are
able to identify families with very young children, their primary focus is on the 4k
through grade 12 population. The State Coordinator will interface with local liaisons
who currently outreach to homeless families and then coordinate with the LA on
those families that appear to meet eligibility requirements for subsidies. The South
Carolina Coalition for the Homeless functions as a coordinating and service entity,
designed to assist the local coalitions. However, beginning in 2016, the board for
the South Carolina Coalition for the Homeless was expanded to include state
agency representatives such as the Department of Social Services. The expanded
board will further solidify agency partnerships. The LA recognizes the need for
trainings with the Department of Education and the Homeless Coalitions on
procedures to access subsidies and other services through the Lead Agency. The
LA is coordinating referral processes with the four regional Coalitions for the
Homeless. These four coalitions operate majority of the family shelters (primarily
funded through HUD) and other homeless services in local communities and have
well-established relationships and outreach programs. They can serve as a
valuable source of referrals for families with very young children. The Lead Agency
will provide information and training to the child care providers via scchildcare.org,
ABC Quality assessors, CCL specialists, and SC Voucher childcare eligibility and
control center staff to inform them of the McKinney-Vento definition of
homelessness. Child care providers will be made aware of available child care
resources. The following McKinney-Vento definition and checklist will be used:
McKinney-Vento Act defines homeless children and youth as individuals who lack a
fixed, regular, and adequate nighttime residence. This includes: ¢ Children and
youth who are: sharing the housing of other persons due to loss of housing,
economic hardship, or a similar reason (sometimes referred to as doubled-up);
living in motels, hotels, trailer parks, or camping grounds due to lack of alternative
adequate accommodations; living in emergency or transitional shelters; abandoned
in hospitals; or awaiting foster care placement; Children and youth who have a
primary nighttime residence that is a public or private place not designed for, or
ordinarily used as, a regular sleeping accommodation for human beings; «Children
and youth who are living in cars, parks, public spaces, abandoned buildings,

substandard housing, bus or train stations, or similar settings; and Migratory
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children who qualify as homeless because they are living in circumstances
described above.

Note: The Lead Agency shall pay any amount owed to a child care provider for services
provided as a result of the initial eligibility determination, and any CCDF payment made
prior to the final eligibility determination shall not be considered an error or improper
payment (98.51(a)(1)(ii)).

3.3.6 Lead Agencies must establish a grace period that allows homeless children and
children in foster care to receive CCDF assistance while providing their families with a
reasonable time to take any necessary actions to comply with immunization and other
health and safety requirements (as described in section 5). The length of such a grace
period shall be established in consultation with the state, territorial, or tribal health

agency (658E(c)(2)((i)(1); 98.41(a)(1)(1)(C)).

Note:
Any payment for such a child during the grace period shall not be considered an error or
improper payment (98.41(a)(1)(1)(C)(2)).

a) Describe procedures to provide a grace period to comply with immunization and other
health and safety requirements, including how the length of the grace period was
established in consultation with the state, territorial, or tribal health agency for:

I. Children experiencing homelessness (as defined by Lead Agency's CCDF)

Child Care Licensing works in coordination with SC Department of Health and
Environmental Control (SCDHEC) as necessary to help obtain needed immunization
records for children experiencing homelessness. Child care providers contact their
regional licensing office when assistance is needed with obtaining immunizations
and/or other health and safety paperwork.

Provide the citation for this policy and procedure.
SC Voucher Manual, Section 4.2

ii. Children who are in foster care.

Child Care Licensing works in coordination with SC Department of Health and
Environmental Control (SCDHEC) as necessary to help obtain needed immunization
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records for foster children. Child care providers contact their regional licensing office
when assistance is needed with obtaining immunizations and/or other health and
safety paperwork. Child care licensing works with the foster care casemanager as
needed to obtain this information.

Provide the citation for this policy and procedure.
SC Voucher Manual, Section 4.2

b) Describe how the Lead Agency coordinates with licensing agencies and other relevant
state, territorial, tribal, and local agencies to provide referrals and support to help families
with children receiving services during a grace period comply with immunization and
other health and safety requirements (98.41(a)(1)(i)(C)(4)).

Child Care Licensing works in coordination with SC Department of Health and
Environmental Control (SCDHEC) as necessary to help obtain needed immunization
records for foster children. Child care providers contact their regional licensing office
when assistance is needed with obtaining immunizations and/or other health and safety
paperwork. Child care licensing works with the foster care casemanager as needed to
obtain this information.

c) Does the Lead Agency establish grace periods for other children who are not
experiencing homelessness or in foster care?

¥ No.
[T Yes.

Describe:

3.4 Continuity for Working Families
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3.4.1 Minimum 12-month eligibility.
3.4.1 Minimum 12-month eligibility.

The Lead Agency is required to establish a minimum 12-month eligibility and redetermination
period:

regardless of changes in income. Lead Agencies may not terminate CCDF assistance during
the minimum 12-month period if a family has an increase in income that exceeds the state's
income eligibility threshold but not the federal threshold of 85 percent of state median income
(SMI).regardless of temporary changes in participation in work, training, or educational activities
(658E(c)(2)(N)(i) and (ii)).The Lead Agency may not terminate assistance prior to the end of the
minimum 12-month period if a family experiences a temporary job loss or a temporary change
in participation in a training or educational activity. Any temporary change cannot have a time
limit (e.g. 60 days, 90 days, etc.). A temporary change in eligible activity includes, at a
minimum:

any time-limited absence from work for an employed parent due to such reasons as the need to
care for a family member or an illnessany interruption in work for a seasonal worker who is not
workingany student holiday or break for a parent participating in a training or educational
programany reduction in work, training, or education hours, as long as the parent is still working
or attending a training or educational programany other cessation of work or attendance at a
training or educational program that does not exceed 3 months or a longer period of time
established by the Lead Agencya child turning 13 years old during the minimum 12-month
eligibility period (except as described in 3.1.1)any changes in residency within the state,
territory, or tribal service area

a. Describe the Lead Agency's policies and procedures related to providing a minimum
12-month eligibility period at initial eligibility determination and redetermination and
provide a citation for these policies or procedures.

Child care eligibility is determined by priority of funding and availability. Parents who are
eligible for child care will remain eligible regardless of temporary changes, such as
changes in employment, absence from employment due to medical leave to include
maternity leave, changes in seasonal work schedule, school or training, school breaks
(spring/summer break or break between consecutive semesters). Once a child has been
determined eligible for child care assistance, the child is eligible for a minimum of 12
months regardless of temporary changes in a parent's work, school or training activities
or family income, as long as the income does not exceed 85 percent of state median
income (SMI). Child care assistance may not be terminated prior to the end of the 12-
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month period if a family experiences a temporary job loss or temporary change in

participation in a training or school activity.

SC Voucher Manual, Section 2.3

The Lead Agency is required to establish a minimum 12-month eligibility and
redetermination period

b. Describe and provide the citation for each of the minimum required elements listed
below that are included in the Lead Agency's definition of "temporary change".

[¥! i. Any time-limited absence from work for an employed parent due to such
reasons as the need to care for a family member or an illness.

Describe or define your Lead Agency's policy:

When a client stops working or attending school or training, for whatever reason,
they must notify the Control Center within 10 calendar days of the date the change
occurred. The client will be allowed to continue receiving child care services for 3
months (90 days) from the date they stopped working/school/training.

Citation:
SC Voucher Manual, Section 2.3.1, Section 6.3

I¥! ii. Any interruption in work for a seasonal worker who is not
working.
Describe or define your Lead Agency's policy:
When a client stops working or attending school or training, for whatever reason,
they must notify the Control Center within 10 calendar days of the date the change
occurred. The client will be allowed to continue receiving child care services for 3
months (90 days) from the date they stopped working/school/training.

Citation:
SC Voucher Manual, Section 2.3.1, Section 6.3

I¥! iii. Any student holiday or break for a parent participating in a training
or educational program.
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Describe or define your Lead Agency's policy:

When a client stops working or attending school or training, for whatever reason,
they must notify the Control Center within 10 calendar days of the date the change
occurred. The client will be allowed to continue receiving child care services for 3
months (90 days) from the date they stopped working/school/training.

Citation:
SC Voucher Manual, Section 2.3.1, Section 6.3

I¥! iv. Any reduction in work, training, or education hours, as long as the
parent is still working or attending a training or educational program.

Describe or define your Lead Agency's policy:

Once a child has been determined eligible for child care assistance, the child is
eligible for a minimum of 12 months regardless of temporary changes in a parent's
work, school or training activities or family income, as long as the income does not
exceed 85 percent of state median income (SMI). Child care assistance may not be
terminated prior to the end of the 12-month period if a family experiences a
temporary job loss or temporary change in participation in a training or school

activity.

Citation:
SC Voucher Manual, Section 2.3.1

I¥! v. Any other cessation of work or attendance at a training or educational
program that does not exceed 3 months or a longer period of time established by
the Lead Agency.

Describe or define your Lead Agency's policy:

Once a child has been determined eligible for child care assistance, the child is
eligible for a minimum of 12 months regardless of temporary changes in a parent's
work, school or training activities or family income, as long as the income does not
exceed 85 percent of state median income (SMI). Child care assistance may not be
terminated prior to the end of the 12-month period if a family experiences a
temporary job loss or temporary change in participation in a training or school

activity.
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Citation:
SC Voucher Manual, Section 2.3.1

I¥! vi. A child turning 13 years old during the minimum 12-month eligibility
period (except as described in 3.1.1).

Describe or define your Lead Agency's policy:

Once a child has been determined eligible for child care assistance, the child is
eligible for a minimum of 12 months regardless of temporary changes in a parent's
work, school or training activities or family income, as long as the income does not
exceed 85 percent of state median income (SMI). Child care assistance may not be
terminated prior to the end of the 12-month period if a family experiences a
temporary job loss or temporary change in participation in a training or school
activity. A child who turns age 13 during their child care eligibility period will
continue to receive services through the end of the current eligibility period.

Citation:
SC Voucher Manual, Section 2.3.1 and Section 2.1.2

I¥! vii. Any changes in residency within the state, territory, or tribal
service area.

Describe or define your Lead Agency's policy:

Once a child has been determined eligible for child care assistance, the child is
eligible for a minimum of 12 months regardless of temporary changes in a parent's
work, school or training activities or family income, as long as the income does not
exceed 85 percent of state median income (SMI). Child care assistance may not be
terminated prior to the end of the 12-month period if a family experiences a
temporary job loss or temporary change in participation in a training or school

activity.

Citation:
SC Voucher Manual, Section 2.3.1

c. Provide any other elements included in the state's definition of "temporary change”,

including those implemented during the pandemic, and provide the citation.
N/A
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3.4.2 Continuing assistance for "job search” and a Lead Agency's option to discontinue

assistance during the minimum 12-month eligibility period.

a. Does the Lead Agency consider seeking employment (engaging in a job search)